ReaderTT.config = {"pagecount":187,"title":"E-book 2nd Draft","author":"Martin Nakata","subject":"","keywords":"","creator":"Acrobat PDFMaker 7.0.7 for Word","producer":"Acrobat Distiller 7.0.5 (Windows)","creationdate":"D:20070215132715+11'00'","moddate":"D:20070215142628+11'00'","trapped":"","fileName":"document.pdf","bounds":[[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255],[909,1255]],"bookmarks":[{"title":"AUSTRALIAN INDIGENOUS KNOWLEDGE ","page":1,"zoom":"XYZ 12 1100 null"},{"title":"AND LIBRARIES","page":1,"zoom":"XYZ 12 1061 null"},{"title":" ","page":1,"zoom":"XYZ 12 988 null"},{"title":" ","page":1,"zoom":"XYZ 12 988 null"},{"title":"Dedication","page":2,"zoom":"XYZ 12 1069 null"},{"title":"This work is dedicated to Loris Williams who passed away in August 2005 after a short illness.  Loris Williams was an inspiration to many archivists and information professionals in Australia. She was strongly connected to the Queensland Aboriginal communities through her father to the Mulinjali people and through her mother to the Birra Gubba people. She was the first qualified Indigenous archivist in Queensland.  Through her work in the State Library of Queensland and subsequently in the Community and Personal Histories section of the Queensland Government, Loris saw her role as helping people access government records in orde  to find their identity and connection to family and land.","page":2,"zoom":"XYZ 12 1032 null"},{"title":"Loris worked actively to encourage archivists to make these records more accessible to Indigenous people as a matter of priori y, and she saw education of Indigenous people to become archivists as a pathway to the empowerment of her people. Loris was the Convenor of the Australian Society of Archivists Indigenous Issues Special Interest Group.","page":2,"zoom":"XYZ 12 803 null"},{"title":" ","page":3,"zoom":"XYZ 12 1100 null"},{"title":"AUSTRALIAN INDIGENOUS KNOWLEDGE ","page":3,"zoom":"XYZ 12 1069 null"},{"title":"AND LIBRARIES","page":3,"zoom":"XYZ 12 1032 null"},{"title":"Edited By Martin Nakata and Marcia Langton","page":3,"zoom":"XYZ 12 964 null"},{"title":"Front cover design by Joe Gumbula","page":3,"zoom":"XYZ 12 571 null"},{"title":"UTSePress, Sydney","page":3,"zoom":"XYZ 12 178 null"},{"title":" ","page":3,"zoom":"XYZ 12 148 null"},{"title":" ","page":3,"zoom":"XYZ 12 100 null"},{"title":"Publisher\u2019s Note","page":4,"zoom":"XYZ 12 1069 null"},{"title":"A version of this work was originally published in 2005 as a hard copy volume as Australian and Academic Research Libraries vol 36 no 2 June 2005.  All chapters were revised or rewritten for this publication and fully refereed, in accordance with Australian Academic and Research Libraries\u2019 editorial policy.  This publication had as its origin the joint Jumbunna Indigenous House of Learning (University of Technology, Sydney) and State Library of New South Wales colloquium, Libraries and Indigenous Knowledge: A National Forum for Libraries, Archives and Information Services held at the State Library of New South Wales 9-10 December 2004.","page":4,"zoom":"XYZ 12 1054 null"},{"title":"Licence Information","page":4,"zoom":"XYZ 12 927 null"},{"title":"This work is licensed under the Creative Commons \u2018By Attribution\u2019, \u2018Non Commercial\u2019, \u2018No Derivative Works\u2019.  See http://creativecommons.org.au/licences for more details.","page":4,"zoom":"XYZ 12 912 null"},{"title":"     ","page":4,"zoom":"XYZ 12 863 null"},{"title":"Copyright Information","page":4,"zoom":"XYZ 12 777 null"},{"title":"This work is copyright.  Apart from fair dealing for the purposes of research or study, reproduction in any form by any means or public or commercial use is prohibited without the written permission of the copyright owner.  Contributors retain copyright ownership of their individual works and assert their moral right to be identified as authors.","page":4,"zoom":"XYZ 12 762 null"},{"title":"© ATSILIRN","page":4,"zoom":"XYZ 12 682 null"},{"title":"First Published in 2005","page":4,"zoom":"XYZ 12 666 null"},{"title":"Cover design © Joe Gumbula","page":4,"zoom":"XYZ 12 635 null"},{"title":"National Library of Australia Cataloguing-in-Publication entry","page":4,"zoom":"XYZ 12 603 null"},{"title":"Australian Indigenous knowledge and libraries.","page":4,"zoom":"XYZ 12 571 null"},{"title":"ISBN 9780980284010 (web).","page":4,"zoom":"XYZ 12 540 null"},{"title":"1. Libraries and Aboriginal Australians.  ","page":4,"zoom":"XYZ 12 508 null"},{"title":"2. Libraries and Torres Strait Islanders.  ","page":4,"zoom":"XYZ 12 491 null"},{"title":"3. Aboriginal Australians - Archives.  ","page":4,"zoom":"XYZ 12 478 null"},{"title":"4. Torres Strait Islanders - Archives.  ","page":4,"zoom":"XYZ 12 461 null"},{"title":"5. Aboriginal Australians - Genealogy.  ","page":4,"zoom":"XYZ 12 446 null"},{"title":"6. Torres Strait Islanders - Genealogy.  ","page":4,"zoom":"XYZ 12 429 null"},{"title":"I. Nakata, Martin N.  ","page":4,"zoom":"XYZ 12 414 null"},{"title":"II. Langton, Marcia, 1951- .  ","page":4,"zoom":"XYZ 12 398 null"},{"title":"III. Title.  ","page":4,"zoom":"XYZ 12 381 null"},{"title":"IV. Title : Australian academic and research libraries (Online). (Series : Australian academic and research libraries, 0004-8623 ; v.36, no. 2).","page":4,"zoom":"XYZ 12 366 null"},{"title":"021.20899915","page":4,"zoom":"XYZ 12 319 null"},{"title":"Published by UTSePress, Sydney 2006","page":4,"zoom":"XYZ 12 287 null"},{"title":"University Library","page":4,"zoom":"XYZ 12 270 null"},{"title":"University of Technology, Sydney","page":4,"zoom":"XYZ 12 256 null"},{"title":"PO Box 123","page":4,"zoom":"XYZ 12 239 null"},{"title":"BROADWAY NSW 2007","page":4,"zoom":"XYZ 12 224 null"},{"title":"AUSTRALIA","page":4,"zoom":"XYZ 12 207 null"},{"title":" ","page":4,"zoom":"XYZ 12 177 null"},{"title":"Contents","page":5,"zoom":"XYZ 15 1100 null"},{"title":"Foreword 1","page":5,"zoom":"XYZ 15 1061 null"},{"title":"Introduction 3","page":5,"zoom":"XYZ 15 1032 null"},{"title":"Martin Nakata and Marcia Langton 3","page":5,"zoom":"XYZ 15 1002 null"},{"title":" Chapter 1 7","page":5,"zoom":"XYZ 15 973 null"},{"title":"Indigenous Knowledge, the Library and Information Service Sector, and Protocols 7","page":5,"zoom":"XYZ 15 919 null"},{"title":"Martin Nakata, Alex Byrne, Vicky Nakata and Gabrielle Gardiner 7","page":5,"zoom":"XYZ 15 890 null"},{"title":"Indigenous Knowledge 7","page":5,"zoom":"XYZ 15 860 null"},{"title":"Indigenous Knowledge Documentation in Australia 10","page":5,"zoom":"XYZ 15 838 null"},{"title":"Indigenous Knowledge\u2014LIS Intersections 12","page":5,"zoom":"XYZ 15 818 null"},{"title":"The Treatment of Materials 12","page":5,"zoom":"XYZ 15 797 null"},{"title":"Implications for Service Provision 14","page":5,"zoom":"XYZ 15 776 null"},{"title":"Protocols for Practice at IK-LIS Intersections 15","page":5,"zoom":"XYZ 15 754 null"},{"title":"Conclusion 18","page":5,"zoom":"XYZ 15 733 null"},{"title":" Chapter 2 21","page":5,"zoom":"XYZ 15 711 null"},{"title":"Exploring the Gupapuyŋa Legacy: Strategies for Developing the Galiwin\u2019ku Indigenous Knowledge Centre 21","page":5,"zoom":"XYZ 15 661 null"},{"title":"Joe Neparrŋa Gumbula 21","page":5,"zoom":"XYZ 15 611 null"},{"title":"Yolŋu Knowledge Management 21","page":5,"zoom":"XYZ 15 579 null"},{"title":"Building Collections 22","page":5,"zoom":"XYZ 15 557 null"},{"title":" Chapter 3 25","page":5,"zoom":"XYZ 15 537 null"},{"title":"Libraries and Knowledge Centres in the Northern Territory 25","page":5,"zoom":"XYZ 15 485 null"},{"title":"Cate Richmond 25","page":5,"zoom":"XYZ 15 456 null"},{"title":"Background 25","page":5,"zoom":"XYZ 15 424 null"},{"title":"LKC model 26","page":5,"zoom":"XYZ 15 404 null"},{"title":"Indigenous Knowledge and Databases 28","page":5,"zoom":"XYZ 15 383 null"},{"title":"Implementation 29","page":5,"zoom":"XYZ 15 362 null"},{"title":"Galiwin\u2019ku Knowledge Centre 29","page":5,"zoom":"XYZ 15 340 null"},{"title":"Wadeye Library and Knowledge Centre 30","page":5,"zoom":"XYZ 15 320 null"},{"title":"Challenges 31","page":5,"zoom":"XYZ 15 299 null"},{"title":"Future Directions 32","page":5,"zoom":"XYZ 15 278 null"},{"title":"Why Libraries? 32","page":5,"zoom":"XYZ 15 258 null"},{"title":" Chapter 4 34","page":5,"zoom":"XYZ 15 236 null"},{"title":"Developing Indigenous Knowledge Centres 34","page":5,"zoom":"XYZ 15 184 null"},{"title":"Jacob Pilot 34","page":5,"zoom":"XYZ 15 154 null"},{"title":"The Indigenous Knowledge Centre (IKC) Model 35","page":5,"zoom":"XYZ 15 125 null"},{"title":"Challenges Implementing the IKC Model 35","page":5,"zoom":"XYZ 15 103 null"},{"title":"Employment and Training 35","page":6,"zoom":"XYZ 15 1100 null"},{"title":"Technology 36","page":6,"zoom":"XYZ 15 1078 null"},{"title":"Indigenous Knowledge Centre at the Millennium Library Project 37","page":6,"zoom":"XYZ 15 1058 null"},{"title":"Other Queensland State Library Indigenous Services Initiatives 38","page":6,"zoom":"XYZ 15 1037 null"},{"title":"Conclusion 39","page":6,"zoom":"XYZ 15 1015 null"},{"title":" Chapter 5 40","page":6,"zoom":"XYZ 15 994 null"},{"title":"Traditional Indigenous Biodiversity-related Knowledge 40","page":6,"zoom":"XYZ 15 942 null"},{"title":"Marcia Langton and Zane Ma Rhea 40","page":6,"zoom":"XYZ 15 913 null"},{"title":"What is Traditional or Indigenous Knowledge and Why is it Important? 41","page":6,"zoom":"XYZ 15 883 null"},{"title":"Threats to Traditional Biodiversity-Related Knowledge 43","page":6,"zoom":"XYZ 15 861 null"},{"title":"Language Diversity and the State of Retention of Biodiversity-Related Knowledge 44","page":6,"zoom":"XYZ 15 841 null"},{"title":"The Documentation of Traditional Biodiversity-related Knowledge 46","page":6,"zoom":"XYZ 15 818 null"},{"title":"Libraries, Databases, Registers and Inventories 48","page":6,"zoom":"XYZ 15 797 null"},{"title":"Web Portals and Web Libraries 50","page":6,"zoom":"XYZ 15 776 null"},{"title":"Indigenous Knowledge and the Fate of Indigenous Peoples in a Globalising World 51","page":6,"zoom":"XYZ 15 756 null"},{"title":"Conclusion 57","page":6,"zoom":"XYZ 15 734 null"},{"title":" Chapter 6 62","page":6,"zoom":"XYZ 15 713 null"},{"title":"The Politics of Indigenous Knowledge 62","page":6,"zoom":"XYZ 15 663 null"},{"title":"Arun Agrawal 62","page":6,"zoom":"XYZ 15 632 null"},{"title":"Research on the Indigenous: A Paradox 63","page":6,"zoom":"XYZ 15 601 null"},{"title":"The Raikas of India: A Case Description 64","page":6,"zoom":"XYZ 15 580 null"},{"title":"The Faces of Power and Power Without a Face 66","page":6,"zoom":"XYZ 15 560 null"},{"title":"Conclusion: Articulating Power and Indigeneity 70","page":6,"zoom":"XYZ 15 539 null"},{"title":" Chapter 7 72","page":6,"zoom":"XYZ 15 517 null"},{"title":"Indigenous Knowledge, Intellectual Property, Libraries and Archives:  Crises of Access, Control and Future Utility 72","page":6,"zoom":"XYZ 15 467 null"},{"title":"Jane Anderson 72","page":6,"zoom":"XYZ 15 415 null"},{"title":"Issues of Access and Ownership: The Importance of Intellectual Property 73","page":6,"zoom":"XYZ 15 385 null"},{"title":"The Role of Archives and Libraries: Some Historical and Philosophical Considerations 74","page":6,"zoom":"XYZ 15 363 null"},{"title":"The Liberal Archive 75","page":6,"zoom":"XYZ 15 322 null"},{"title":"The Colonial Archive 76","page":6,"zoom":"XYZ 15 300 null"},{"title":"Galiwin\u2019ku Indigenous Knowledge Centre 78","page":6,"zoom":"XYZ 15 279 null"},{"title":" Chapter 8 83","page":6,"zoom":"XYZ 15 258 null"},{"title":"Managing Indigenous Knowledge and Indigenous Cultural and Intellectual  Property 83","page":6,"zoom":"XYZ 15 206 null"},{"title":"Terri Janke 83","page":6,"zoom":"XYZ 15 155 null"},{"title":"Indigenous Cultural and Intellectual Property 84","page":6,"zoom":"XYZ 15 126 null"},{"title":"International Developments 85","page":6,"zoom":"XYZ 15 103 null"},{"title":"World Intellectual Property Organisation 85","page":7,"zoom":"XYZ 15 1100 null"},{"title":"Intellectual Property Laws 87","page":7,"zoom":"XYZ 15 1078 null"},{"title":"Sui Generis Laws 87","page":7,"zoom":"XYZ 15 1058 null"},{"title":"Customary Law 87","page":7,"zoom":"XYZ 15 1037 null"},{"title":"Indigenous Cultural Protocols 88","page":7,"zoom":"XYZ 15 1015 null"},{"title":"Principles of the Australia Council Protocols 88","page":7,"zoom":"XYZ 15 994 null"},{"title":"Other Important Protocols 90","page":7,"zoom":"XYZ 15 973 null"},{"title":"Indigenous Communal Moral Rights 90","page":7,"zoom":"XYZ 15 951 null"},{"title":"Conclusion 92","page":7,"zoom":"XYZ 15 930 null"},{"title":" Chapter 9 94","page":7,"zoom":"XYZ 15 910 null"},{"title":"The Role of Information Technologies in Indigenous Knowledge Management 94","page":7,"zoom":"XYZ 15 858 null"},{"title":"Jane Hunter 94","page":7,"zoom":"XYZ 15 829 null"},{"title":"Indigenous Knowledge Capture 94","page":7,"zoom":"XYZ 15 797 null"},{"title":"Virtual Repatriation 95","page":7,"zoom":"XYZ 15 776 null"},{"title":"Community Mapping Projects 97","page":7,"zoom":"XYZ 15 756 null"},{"title":"Digital Libraries of Traditional Medicine 98","page":7,"zoom":"XYZ 15 734 null"},{"title":"Local Knowledge Bases 99","page":7,"zoom":"XYZ 15 713 null"},{"title":"The IKM Software System 100","page":7,"zoom":"XYZ 15 693 null"},{"title":"Rights Management 101","page":7,"zoom":"XYZ 15 672 null"},{"title":"Indexing, Search and Retrieval 103","page":7,"zoom":"XYZ 15 650 null"},{"title":"Annotation and Discussion Tools 104","page":7,"zoom":"XYZ 15 629 null"},{"title":"Evaluation 106","page":7,"zoom":"XYZ 15 609 null"},{"title":"Conclusions 107","page":7,"zoom":"XYZ 15 588 null"},{"title":" Chapter 10 109","page":7,"zoom":"XYZ 15 566 null"},{"title":"Slouching Towards Australian Public Libraries: The WTO General Agreement  on Trade in Services 109","page":7,"zoom":"XYZ 15 514 null"},{"title":"Megan Davis 109","page":7,"zoom":"XYZ 15 464 null"},{"title":"Part I: The GATS: A Brief Overview 110","page":7,"zoom":"XYZ 15 433 null"},{"title":"The GATS framework 112","page":7,"zoom":"XYZ 15 412 null"},{"title":"Exceptions to GATS 113","page":7,"zoom":"XYZ 15 391 null"},{"title":"Part II: What Impact upon Public Libraries? 116","page":7,"zoom":"XYZ 15 369 null"},{"title":"Civil Society Debate 116","page":7,"zoom":"XYZ 15 348 null"},{"title":"Part III: Human Rights and Liberalisation of Services 118","page":7,"zoom":"XYZ 15 328 null"},{"title":"The Principle of Non-Discrimination 118","page":7,"zoom":"XYZ 15 307 null"},{"title":" Chapter 11 125","page":7,"zoom":"XYZ 15 285 null"},{"title":"Protocols: Meeting the Challenges of Indigenous Information Needs 125","page":7,"zoom":"XYZ 15 235 null"},{"title":"Alana Garwood-Houng 125","page":7,"zoom":"XYZ 15 203 null"},{"title":"Background to the Protocols 125","page":7,"zoom":"XYZ 15 174 null"},{"title":"Reviewing the Protocols 127","page":7,"zoom":"XYZ 15 152 null"},{"title":"The Ongoing Challenges from an Indigenous Perspective 127","page":7,"zoom":"XYZ 15 131 null"},{"title":"Governance and management 128","page":7,"zoom":"XYZ 15 111 null"},{"title":"Professional Preparation and Development on Indigenous Issues 128","page":7,"zoom":"XYZ 15 90 null"},{"title":"Indigenous Employment and Training 130","page":8,"zoom":"XYZ 15 1100 null"},{"title":"The Role of ATSILIRN 130","page":8,"zoom":"XYZ 15 1078 null"},{"title":"Conclusion 131","page":8,"zoom":"XYZ 15 1058 null"},{"title":" Chapter 12 133","page":8,"zoom":"XYZ 15 1037 null"},{"title":"Indigenous Archival Records at Risk 133","page":8,"zoom":"XYZ 15 985 null"},{"title":"Ros Kidd 133","page":8,"zoom":"XYZ 15 954 null"},{"title":" Chapter 13 141","page":8,"zoom":"XYZ 15 924 null"},{"title":"Indigenous Knowledge and Archives: Accessing Hidden History and  Understandings 141","page":8,"zoom":"XYZ 15 873 null"},{"title":"Lynette Russell 141","page":8,"zoom":"XYZ 15 821 null"},{"title":"Indigenous Knowledge 141","page":8,"zoom":"XYZ 15 791 null"},{"title":"Case Study One: Looking for, Finding and Reclaiming Emily 142","page":8,"zoom":"XYZ 15 771 null"},{"title":"Accessing Private and Confidential Knowledge 142","page":8,"zoom":"XYZ 15 750 null"},{"title":"Archival Resources 143","page":8,"zoom":"XYZ 15 728 null"},{"title":"Implications for Libraries and Archives 144","page":8,"zoom":"XYZ 15 708 null"},{"title":"Case Study Two: The Preliminary Indigenous Weather Knowledge Project 145","page":8,"zoom":"XYZ 15 687 null"},{"title":"Accessing Ethnographic Knowledge in the Public Domain 145","page":8,"zoom":"XYZ 15 666 null"},{"title":"Implications for Libraries and Archives 146","page":8,"zoom":"XYZ 15 643 null"},{"title":"Trust and Technology: Building Archival Systems for Indigenous Oral Memory 147","page":8,"zoom":"XYZ 15 623 null"},{"title":"The Background to the Project 147","page":8,"zoom":"XYZ 15 601 null"},{"title":" Chapter 14 151","page":8,"zoom":"XYZ 15 580 null"},{"title":"Accessing State Records on Aboriginal People 151","page":8,"zoom":"XYZ 15 530 null"},{"title":"Andrew Wilson 151","page":8,"zoom":"XYZ 15 499 null"},{"title":"The Value of Indexing 151","page":8,"zoom":"XYZ 15 469 null"},{"title":"Aboriginal Advisory Mechanisms 153","page":8,"zoom":"XYZ 15 447 null"},{"title":"Outreach 154","page":8,"zoom":"XYZ 15 426 null"},{"title":"Resources 154","page":8,"zoom":"XYZ 15 406 null"},{"title":"Conclusion 155","page":8,"zoom":"XYZ 15 385 null"},{"title":" Chapter 15 157","page":8,"zoom":"XYZ 15 363 null"},{"title":"Indigenous Knowledge and Archives 157","page":8,"zoom":"XYZ 15 313 null"},{"title":"Kirsten Thorpe 157","page":8,"zoom":"XYZ 15 282 null"},{"title":"Key Outcomes of the Aboriginal Archivist Cadetship 157","page":8,"zoom":"XYZ 15 252 null"},{"title":"Archivist\u2014Aboriginal Liaison Position 157","page":8,"zoom":"XYZ 15 230 null"},{"title":"Indigenous Consultancy Project 2001 158","page":8,"zoom":"XYZ 15 210 null"},{"title":"Corporate Goal with Focus on Indigenous Services 159","page":8,"zoom":"XYZ 15 189 null"},{"title":"Indigenous Protocols for State Records 159","page":8,"zoom":"XYZ 15 168 null"},{"title":"Exhibition on Photographs of the Aborigines Welfare Board 160","page":8,"zoom":"XYZ 15 146 null"},{"title":"The Role of the Indigenous Issues Special Interest Group 160","page":8,"zoom":"XYZ 15 126 null"},{"title":"Future Issues for Archives 161","page":8,"zoom":"XYZ 15 103 null"},{"title":"Chapter 16 162","page":9,"zoom":"XYZ 15 1100 null"},{"title":"Libraries, Indigenous Australians and a Developing Protocols Strategy for the Library and Information Sector 162","page":9,"zoom":"XYZ 15 1069 null"},{"title":"Martin Nakata, Alex Byrne, Vicky Nakata and Gabrielle Gardiner 162","page":9,"zoom":"XYZ 15 1017 null"},{"title":"LIS Responses 163","page":9,"zoom":"XYZ 15 988 null"},{"title":"Effectiveness of Protocols 166","page":9,"zoom":"XYZ 15 967 null"},{"title":"New Issues 168","page":9,"zoom":"XYZ 15 945 null"},{"title":"Cross-Sector Co-operation 169","page":9,"zoom":"XYZ 15 924 null"},{"title":"Future Possibilities 171","page":9,"zoom":"XYZ 15 904 null"},{"title":"Conclusion 172","page":9,"zoom":"XYZ 15 883 null"},{"title":"Afterword 175","page":9,"zoom":"XYZ 15 861 null"},{"title":"Indigenous Knowledge and Libraries 175","page":9,"zoom":"XYZ 15 831 null"},{"title":"Alex Byrne 175","page":9,"zoom":"XYZ 15 800 null"},{"title":" ","page":9,"zoom":"XYZ 15 771 null"},{"title":"Foreword","page":11,"zoom":"XYZ 12 1081 null"},{"title":"In response to significant changes in the Indigenous information landscape, the State Library of New South Wales and Jumbunna Indigenous House of Learning, University of Technology, Sydney, hosted a Colloquium, Libraries and Indigenous Knowledge, in December 2004. The two-day Colloquium brought together professionals, practitioners and academics to discuss future directions in relation to Indigenous knowledge and library services. An expert and inspiring group of speakers and more than 90 active participants ensured that lively discussions did, indeed, take place.","page":11,"zoom":"XYZ 12 1020 null"},{"title":"The library and information profession has much learning to do if we are truly to meet the information needs of Indigenous people and appropriately manage Indigenous knowledge in our organisations. Our learning needs are complex and often require us to move outside our comfort zones. The service development requirements are equally challenging, asking us to exploit new disciplines and new technology and forge new collaborations. Our Indigenous colleagues continue to be generous and patient in sharing their knowledge and skills with us, and we must not disappoint them\u2014the momentum for change generated by the Colloquium and related initiatives in the library and information sector must be maintained.","page":11,"zoom":"XYZ 12 841 null"},{"title":"The Colloquium gave those present an insight into the breadth and depth of Indigenous knowledge issues which impact on libraries and archives. Presentations addressed a range of issues to do with understanding the importance of retaining and valuing Indigenous Knowledge in Australia and internationally, identifying Indigenous knowledge materials in collections, repatriating copies of materials to the relevant groups and communities, determining culturally appropriate access conditions in both collecting institutions and communities, developing, customising and implementing technologies for knowledge management, developing models or strategies for service delivery, understanding and dealing with the legal issues surrounding ownership and access, understanding Indigenous interest in and use of archives and libraries and Indigenous perspectives on professional practice, and appreciating the need for adequate resources to achieve Indigenous goals.","page":11,"zoom":"XYZ 12 643 null"},{"title":"Across all the papers, the importance of knowledge and understanding of the issues emerged as paramount, as did the importance of building good relationships between Indigenous people and communities and collecting institutions. The implications of this for professional preparation and development across the sector, and the need for ongoing effort in addressing Indigenous employment and training issues were also highlighted by many speakers. The importance of protocols, including the development of site-specific sets of protocols, to guide high standards of practice across what are diverse and complex contexts was re-emphasised, along with the need for reinvigoration of the professional activities of the Aboriginal and Torres Strait Islander Library and Information Resource Network to promote the sharing of knowledge and experience. The need for a more concerted effort across the profession to rise to the challenge of these issues has implications at all levels of practice.","page":11,"zoom":"XYZ 12 381 null"},{"title":"As we now embark on the hard work of responding to Indigenous needs and the challenges Indigenous knowledge presents to the sector, we are conscious that many members of the library profession were unable to attend the Colloquium. Our hope is that this publication of Colloquium papers and presentations will share our learning and discussions with those who were unable to attend, keep the ideas alive for those who were present and build on our understanding of the issues raised through the inclusion of new papers.","page":11,"zoom":"XYZ 12 119 null"},{"title":"Professor Martin Nakata, Director of Academic Programs, Jumbunna Indigenous House of Learning, University of Technology, Sydney, was actively involved in the Colloquium from the outset. His knowledge, connections, commitment and energy are a powerful combination, and did much to ensure the success of the Colloquium. Professor Marcia Langton, Professor of Australian Indigenous Studies, University of Melbourne is, without doubt, one of Australia\u2019s foremost Indigenous intellectuals. Her contribution to Indigenous affairs has been long and wide-ranging and her work in the areas of traditional knowledge, culture and the arts, includi g library, archive and museum issues, has been significant. By joining forces to jointly edit this compilation of papers, Marcia and Martin have made a further significant contribution to our endeavours. We are most grateful to them for their support in  his way","page":12,"zoom":"XYZ 12 985 null"},{"title":"We are also grateful to our sponsors\u2014the Council of Australian State Libraries, the Australian Institute of Aboriginal and Tor es Strait Islander Studies and the Faculty of Humanities and Social Sciences at the University of Technology, Sydney\u2014whose support made the Colloquium possible.","page":12,"zoom":"XYZ 12 744 null"},{"title":"The two days of the Colloquium were characterised by vitality and energy and demonstrated much good work and good will, but they were just a beginning. This publication is an important next step in the library and information sector\u2019s journey to more effectively respond to the needs of Indigenous people and the issues of Indigenous knowledge, and I am pleased to commend it to you.","page":12,"zoom":"XYZ 12 650 null"},{"title":"Dagmar Schmidmaier AM","page":12,"zoom":"XYZ 12 505 null"},{"title":"Introduction","page":13,"zoom":"XYZ 12 1081 null","children":[{"title":"Martin Nakata and Marcia Langton","page":13,"zoom":"XYZ 12 1011 null"}]},{"title":"Chapter 1","page":17,"zoom":"XYZ 12 1081 null","children":[{"title":"Indigenous Knowledge, the Library and Information Service Sector, and Protocols","page":17,"zoom":"XYZ 12 1043 null","children":[{"title":"Martin Nakata, Alex Byrne, Vicky Nakata and Gabrielle Gardiner*","page":17,"zoom":"XYZ 12 941 null","children":[{"title":"Indigenous Knowledge","page":17,"zoom":"XYZ 12 650 null"}]}]}]},{"title":"Traditional knowledge refers to the knowledge, innovations and practices of indigenous and local communities around the world. Developed from experience gained over centuries and adapted to the local culture and environment, traditional knowledge is transmitted orally from generation to generation. It tends to be collectively owned and takes the form of stories, songs, folklore, proverbs, cultural values, beliefs, rituals, community laws, local language, and agricultural practices, including the development of plant species and animal breeds. Traditional knowledge is mainly of a practical nature, particularly in such fields as agriculture, fisheries, health, horticulture, and forestry\u2026 There is a growing appreciation of the value of traditional knowledge... This knowledge is valuable not only to those who depend on it in their daily lives, but to modern industry and agriculture as well. Many widely used products, such as plant based medicines and cosmetics are derived from traditional knowledge.","page":18,"zoom":"XYZ 12 976 null"},{"title":"\u2018[T]raditional knowledge\u2019\u2026 refer[s] to tradition-based literary, artistic or scientific works; performances; inventions; scien ific discoveries; designs; marks, names and symbols; undisclosed information; and all other tradition-based innovations and creations resulting from intellectual activity in the industrial, scientific, literary or artistic fields. \u2018tradition-based\u2019 refers to knowledge systems, creations, innovations and cultural expressions which: have generally been transmitted from generation to generation; are generally regarded as pertaining to a particular people or its territory; and, are constantly evolving in response to a changing environment. Categories of traditional knowledge could include: agricultural knowledge; scientific knowledge; technical knowledge; ecological knowledge; medicinal knowledge, including related medicines and remedies; biodiversity-related knowledge; \u2018expressions of folklore\u2019 in the form of music, dance, song, handicrafts, designs, stories and artwork; elements of languages, such as names, geographical indications and symbols; and movable cultural properties. Excluded from this descriptio  of TK would be items not resulting from intellectual activity in the industrial, scientific, literary or artistic fields, such as human remains, languages in general and other similar elements of \u2018heritage\u2019 in the broad sense. ","page":18,"zoom":"XYZ 12 687 null","children":[{"title":"Indigenous Knowledge Documentation in Australia","page":20,"zoom":"XYZ 12 861 null"},{"title":"Indigenous Knowledge\u2014LIS Intersections","page":22,"zoom":"XYZ 12 462 null","children":[{"title":"The Treatment of Materials","page":22,"zoom":"XYZ 12 244 null"},{"title":"Implications for Service Provision","page":24,"zoom":"XYZ 12 537 null","children":[{"title":"Protocols for Practice at IK-LIS Intersections","page":25,"zoom":"XYZ 12 380 null"}]}]}]},{"title":"6.  Their own conception of the nature of their heritage and their own ideas for ensuring the protection of their heritage are central to the \u2018new partnership\u2019 with indigenous peoples symbolized by the International Year of the World\u2019s Indigenous People in 1993. ","page":26,"zoom":"XYZ 12 368 null"},{"title":"7. The Special Rapporteur wishes to underscore the fact\u2026 that indigenous [sic] peoples have repeatedly expressed their willing ess to share their useful knowledge with all humanity, provided that their fundamental rights to define and control this knowledge are protected by the international community. Greater protection of the indigenous peoples\u2019 control over their own heritage will not\u2026 decrease the sharing of traditional cultural knowledge, arts and sciences with other people. On the contrary, indigenous peoples\u2019 willingness to share, teach, and interpret their heritage will increase.","page":26,"zoom":"XYZ 12 288 null"},{"title":"8. The heritage of an indigenous people is not merely a collection of objects, stories, and ceremonies, but a complete knowledge system with its own concepts of epistemology, philosophy, and scientific and logical validity. The diverse elements of an indigenous peoples heritage can only be fully learned or understood by means of the pedagogy traditionally employed by these peoples themselves, including apprenticeship, ceremonies and practice. Simply recording words or images fails to capture the whole context and meaning of songs, rituals, arts or scientific and medical wisdom. This underscores the central role of indigenous peoples\u2019 own languages, through which each people\u2019s heritage has traditionally been recorded and transmitted from generation to generation. ","page":26,"zoom":"XYZ 12 139 null","children":[{"title":"Conclusion","page":28,"zoom":"XYZ 12 967 null"}]},{"title":"Chapter 2","page":31,"zoom":"XYZ 12 1081 null","children":[{"title":"Exploring the Gupapuyŋa Legacy: Strategies for Developing the Galiwin\u2019ku Indigenous Knowledge Centre","page":31,"zoom":"XYZ 12 1043 null","children":[{"title":"Joe Neparrŋa Gumbula*","page":31,"zoom":"XYZ 12 909 null","children":[{"title":"Yolŋu Knowledge Management","page":31,"zoom":"XYZ 12 495 null"},{"title":"Building Collections","page":32,"zoom":"XYZ 12 611 null"}]}]}]},{"title":" Chapter 3","page":35,"zoom":"XYZ 12 1081 null","children":[{"title":"Libraries and Knowledge Centres in the Northern Territory","page":35,"zoom":"XYZ 12 1043 null","children":[{"title":"Cate Richmond*","page":35,"zoom":"XYZ 12 941 null","children":[{"title":"Background","page":35,"zoom":"XYZ 12 672 null"}]}]}]},{"title":" develop communities through libraries","page":35,"zoom":"XYZ 12 575 null"},{"title":" connect people to information","page":35,"zoom":"XYZ 12 543 null"},{"title":" preserve Northern Territory documentary and cultural heritage, and","page":35,"zoom":"XYZ 12 511 null"},{"title":" help people learn.","page":35,"zoom":"XYZ 12 481 null","children":[{"title":"LKC model","page":36,"zoom":"XYZ 12 559 null"}]},{"title":" provide access to knowledge and information through core library services including English literacy and information literacy programs","page":37,"zoom":"XYZ 12 172 null"},{"title":" enable the acquisition and preservation of local knowledge","page":37,"zoom":"XYZ 12 120 null"},{"title":" provide training and support to community members engaged in acquiring and preserving knowledge, and","page":38,"zoom":"XYZ 12 1100 null"},{"title":" provide access to recreational activities for all groups within the community.","page":38,"zoom":"XYZ 12 1048 null","children":[{"title":"Indigenous Knowledge and Databases","page":38,"zoom":"XYZ 12 977 null"}]},{"title":"It would be easy to assume that these digital objects actually contain knowledge, but in fact they are simply information: series of ones and zeros. The digital object is a re-presentation or an artefact of an earlier act of knowledge performance/production. ","page":38,"zoom":"XYZ 12 359 null","children":[{"title":"Implementation","page":39,"zoom":"XYZ 12 1090 null"}]},{"title":" Galiwin\u2019ku, Milingimbi and Ramingining (East Arnhem region)","page":39,"zoom":"XYZ 12 1017 null"},{"title":" Wadeye and Peppimenarti (Port Keats/Daly River region)","page":39,"zoom":"XYZ 12 983 null"},{"title":" Umbakumba, Angurugu and Alyangula (Groote region).","page":39,"zoom":"XYZ 12 951 null","children":[{"title":"Galiwin\u2019ku Knowledge Centre","page":39,"zoom":"XYZ 12 453 null"},{"title":"Wadeye Library and Knowledge Centre","page":40,"zoom":"XYZ 12 496 null"},{"title":"Challenges","page":41,"zoom":"XYZ 12 571 null"},{"title":"Future Directions","page":42,"zoom":"XYZ 12 967 null"},{"title":"Why Libraries?","page":42,"zoom":"XYZ 12 768 null"}]},{"title":"One of the aims of libraries is to preserve our Indigenous culture and encourage community development. A vital key to this is to increase opportunities for libraries in remote areas to assist in the development of information literacy and basic literacy skills. ","page":42,"zoom":"XYZ 12 443 null"},{"title":" ","page":43,"zoom":"XYZ 12 716 null"},{"title":"Chapter 4","page":44,"zoom":"XYZ 12 1081 null","children":[{"title":"Developing Indigenous Knowledge Centres","page":44,"zoom":"XYZ 12 1038 null","children":[{"title":"Jacob Pilot*","page":44,"zoom":"XYZ 12 967 null"}]}]},{"title":"By showing that respect to the Traditional owners, and Aboriginal protocols, we acknowledge that it was not shown in the past: land was just taken; our women were taken; many of our children were taken; and the bones of our ancestors were taken, often as curios, without any record of their names or country; artefacts and sacred objects were taken and displayed in public here and overseas; stories were taken, and often embellished, modified and published without acknowledgement, and without respect for confidentiality or protocols of their secret status; photos were taken, again, many as curios and often published without any consideration of the feelings of people featured in them. ","page":44,"zoom":"XYZ 12 812 null","children":[{"title":"The Indigenous Knowledge Centre (IKC) Model","page":45,"zoom":"XYZ 12 1009 null"}]},{"title":"IKCs are established in close consultation with the community. When a community decides to proceed, the State Library of Queensland uses community development processes to engage the council and community to work with them to develop plans for their IKC. Local staff are recruited at this stage, so that they are involved in the entire planning and establishment process... ","page":45,"zoom":"XYZ 12 747 null"},{"title":"The IKC model enables each community to shape its IKC to meet particular knowledge needs. A partnership between the Queensland Government and the local Community Council, IKCs offer free community wide access to the resources of a traditional library, supplemented with materials to support the oral and visual traditions of Indigenous peoples. The IKCs help capture the rich local history and traditions of communities and provide a repository of knowledge and information for future generations... ","page":45,"zoom":"XYZ 12 650 null"},{"title":"Communities often give their IKC a local language name to reflect their aspirations for the IKC. For instance, the Wujal Wujal community has called their IKC the Binal Mungka Bayen Knowledge Centre. Sixty-eight percent of the community is using the centre, and a literacy and numeracy program has commenced. This program is targeted at early school leavers, who are using their cen re to develop their adult skills and re-engage with education. ","page":45,"zoom":"XYZ 12 517 null","children":[{"title":"Challenges Implementing the IKC Model","page":45,"zoom":"XYZ 12 394 null","children":[{"title":"Employment and Training","page":45,"zoom":"XYZ 12 259 null"},{"title":"Technology","page":46,"zoom":"XYZ 12 496 null"}]}]},{"title":" a strong technology infrastructure","page":47,"zoom":"XYZ 12 892 null"},{"title":" reliable internet access for staff","page":47,"zoom":"XYZ 12 860 null"},{"title":" free internet access accounts","page":47,"zoom":"XYZ 12 829 null"},{"title":" access to online training, and","page":47,"zoom":"XYZ 12 797 null"},{"title":" access to video conferencing facilities","page":47,"zoom":"XYZ 12 765 null"},{"title":"An IKC to me represents a \u2018hold on time\u2019. It is a place where we can find out about our past in today\u2019s presence, preparing us to meet the future. Knowledge must exist in our lives for the present to meet our future. Without the past we cannot know who we are and where we\u2019re from. ","page":47,"zoom":"XYZ 12 673 null","children":[{"title":"Indigenous Knowledge Centre at the Millennium Library Project","page":47,"zoom":"XYZ 12 585 null"}]},{"title":" a place to promote, document, support and showcase the vibrancy of Indigenous peoples, their language, experience, knowledge and culture","page":47,"zoom":"XYZ 12 223 null"},{"title":" a sharing of Indigenous and non\u2013Indigenous knowledge, \u2018packaged\u2019 in a format that gives equal respect to both sets of knowledge, and","page":47,"zoom":"XYZ 12 171 null"},{"title":" a place where Indigenous peoples feel immediately welcome.","page":47,"zoom":"XYZ 12 116 null","children":[{"title":"Other Queensland State Library Indigenous Services Initiatives","page":48,"zoom":"XYZ 12 988 null"}]},{"title":" to maintain and undertake ongoing liaison with Indigenous peoples and communities, the State Library\u2019s Indigenous Advisory Committee and the Torres Strait Reference group","page":48,"zoom":"XYZ 12 508 null"},{"title":" to develop its collections in an equitable manner, taking account of the importance and relevance of material and informatio  by or about Indigenous peoples, and","page":48,"zoom":"XYZ 12 433 null"},{"title":" to facilitate the ongoing development of Indigenous Knowledge Centres and community keeping places.","page":48,"zoom":"XYZ 12 360 null","children":[{"title":"Conclusion","page":49,"zoom":"XYZ 12 725 null"}]},{"title":"For me this [effort] demonstrates the very important relationship that is being developed between institutions like the State Library and Indigenous people. This is not only relevant to this state, but it is also making an important contribution\u2026 in setting benchmarks for the rest of this whole country. ","page":49,"zoom":"XYZ 12 621 null"},{"title":"  ","page":49,"zoom":"XYZ 12 568 null"},{"title":"Chapter 5","page":50,"zoom":"XYZ 12 1051 null","children":[{"title":"Traditional Indigenous Biodiversity-related Knowledge","page":50,"zoom":"XYZ 12 1012 null","children":[{"title":"Marcia Langton and Zane Ma Rhea*","page":50,"zoom":"XYZ 12 909 null"}]}]},{"title":"\u2026we know that the best, and in fact the only way to do it is to take advantage of both traditional and contemporary knowledge systems. We want to make sure that Aboriginal people learn about contemporary methods and that non-Aboriginal people learn about our knowledge and experience. ","page":50,"zoom":"XYZ 12 252 null","children":[{"title":"What is Traditional or Indigenous Knowledge and Why is it Important?","page":51,"zoom":"XYZ 12 902 null"}]},{"title":"Traditional knowledge refers to the knowledge, innovations and practices of Indigenous and local communities around the world. Developed from experience gained over the centuries and adapted to the local culture and environment, traditional knowledge is transmitted orally from generation to generation. It tends to be collectively owned and takes the form of stories, songs, folklore, proverbs, cultural values, beliefs, rituals, community laws, local language, and agricultural practices, including the development of plant species and animal breeds. Traditional knowledge is mainly of a practical nature, particularly in such fields as agriculture, fisheries, health, horticulture, and forestry. ","page":51,"zoom":"XYZ 12 791 null"},{"title":"There is today a growing appreciation of the value of traditional knowledge. This knowledge is valuable not only to those who depend on it in their daily lives, but to modern industry and agriculture as well. Many widely used products, such as plant-based medicines and cosmetics, are derived from traditional knowledge. Other valuable products based on traditional knowledge include agricultural and non-wood forest products as well as handicraft.","page":52,"zoom":"XYZ 12 945 null"},{"title":"Traditional knowledge can make a significant contribution to sustainable development. Most Indigenous and local communities are situated in areas where the vast majority of the world\u2019s plant genetic resources are found. Many of them have cultivated and used biological diversity in a sustainable way for thousands of years. However, the contribution of Indigenous and local communi ies to the conservation and sustainable use of biological diversity goes far beyond their role as natural resource managers. Their skills and techniques provide valuable information to the global community and a useful model for biodiversity policies. Fu thermore, as on-site communities with extensive knowledge of local environments, Indigenous and local communities are most directly involved with conservation and sustainable use. ","page":52,"zoom":"XYZ 12 832 null","children":[{"title":"Threats to Traditional Biodiversity-Related Knowledge","page":53,"zoom":"XYZ 12 988 null"}]},{"title":"This Maak is a declaration by the Yolŋu leaders\u2026 The Garma ceremony is an enactment of the meaning of being Yolŋu, of being human, as we understand this through our cultural inheritance from our ancestors. Our performance of the ceremony embodies the meanings of our traditions, enshrined in sacred places. To those of us who participate, Garma restores our spirit to a state of ha mony and balance in the world, purifying us and bringing us to a deeper understanding of our duty to respect and share the legacy of our knowledge\u2026","page":53,"zoom":"XYZ 12 954 null"},{"title":"The first Maak is to introduce the concept of Yolŋu knowledge systems as ancient foundations, ways of comprehending the world  hat have sustained Yolŋu societies. Our traditions provide us with the knowledge and the skills to harvest the bounty of the land and the sea for the satisfaction of our needs, and the opportunity to enjoy life. Through the ideas of Garma we explore our humanity. We, the Yolŋu, Aboriginal people of Northeast Arnhem Land, believe that our intellectual traditions are relevant to people of other societies, and are especially important to universities and institutions in which people seek to expand human knowledge. Garma Maak, 1999 ","page":53,"zoom":"XYZ 12 818 null","children":[{"title":"Language Diversity and the State of Retention of Biodiversity-Related Knowledge","page":54,"zoom":"XYZ 12 632 null"}]},{"title":"There are an estimated 5,000 to 7,000 languages spoken today on the five continents (Krauss 1992; Grimes 1996). Ethnologue, the best existing catalogue of the world\u2019s languages (13th edition, Grimes 1996), gives a total of 6,703 languages, of which 32% are found in Asia, 30% in Africa, 19% in the Pacific, 15% in the Americas, and 3% in Europe. Of these languages, statistics pu  together by conservationist David Harmon (Harmon 1995, based on the 12th edition of the Ethnologue, Grimes 1992) indicate that about half are spoken by communities of 10,000 speakers or less; half of these, in turn, are spoken by communities of 1,000 speakers or less. Overall, languages with 10,000 speakers or under total about 8 million people, less than 0.2% of an estimated world population of 5.3 billion.","page":54,"zoom":"XYZ 12 414 null"},{"title":"On the other hand, of the remaining half of the world\u2019s languages, a small group of less than 300 (such as Chinese, English, Spanish, Arabic, Hindi, and so forth) are spoken by communities of 1 million speakers and above, accounting for a total of over 5 billion speakers, or close to 95% of the world\u2019s population. The top ten of these alone actually comprise almost half of this global population. ","page":54,"zoom":"XYZ 12 229 null"},{"title":"\u2026ever-growing assimilation pressures that promote incorporation of their speakers into \u2018mainstream\u2019 society and language shift (the progressive abandonment of a native language in favour of an acquired majority language at the societal level). ","page":55,"zoom":"XYZ 12 1090 null"},{"title":"Subsequently that link has been increasingly investigated through studies of ethnobiology, ethnoecology, and linguistics. Clea ly the taxonomic systems, emic perceptions, and codified knowledge of overt and covert ethnobiological categories depend on language as a major vehicle for cultural transmission. Together with the understanding that many previously assumed \u2018natural\u2019 ecosystems are in fact \u2018cultural landscapes\u2019, and that many \u2018wild\u2019 plants are indeed human-modified, the role of traditional ecological knowledge and natural resource management strategies have become central to effective conservation of biodiversity. This is formally and legally recognised in the Convention on Biological Diversity. ","page":55,"zoom":"XYZ 12 748 null"},{"title":"At the local level, linguistic and cultural distinctiveness has often developed even among human groups belonging to the same roadly defined cultural area or whose languages are considered to be historically related, and within the same bioregion. As local groups have adapted to life in specific ecological niches, they have developed specialized knowledge of them, and specialized ways of talking about them, to convey this vital knowledge and ways of acting upon it for individual and group survival. ","page":55,"zoom":"XYZ 12 276 null","children":[{"title":"The Documentation of Traditional Biodiversity-related Knowledge","page":56,"zoom":"XYZ 12 339 null"}]},{"title":"In the absence of any accessible written record, a patent examiner in another country is unable to access documentation that would challenge the novelty or inventiveness of an application based on traditional knowledge\u2026 it is extremely difficult and costly for developing countries to monitor and challenge IPRs issued all around the world. ","page":57,"zoom":"XYZ 12 421 null"},{"title":"The problem is that the knowledge tends not to be documented, or if it is, it is unlikely to be easily accessible to a patent examiner. In particular, information on traditional knowledge is not likely to be found in the type of patent-based information that patent offices rely most on when assessing novelty and inventiveness. ","page":58,"zoom":"XYZ 12 1040 null","children":[{"title":"Libraries, Databases, Registers and Inventories","page":58,"zoom":"XYZ 12 818 null"}]},{"title":"The WWF-led Thung Yai Ecology Project in North-West Thailand pointed out great richness and depth of local ecological knowledge of the Karen people in the Thung Yai Wildlife Sanctuary. While the Karen have been threatened with eviction from the sanctuary by the Royal Forestry Department (RFD), this ethnoecological project documented that the local ecological knowledge of the Ka en recognises at least 41 different vegetation communities and habitat types (without counting micro-habitats) and interprets the landscape of the sanctuary as one complex and \u2018interacting mosaic\u2019, understanding the importance of this mosaic as an ecological support system for both the people and wildlife populations. ","page":60,"zoom":"XYZ 12 734 null","children":[{"title":"Web Portals and Web Libraries","page":60,"zoom":"XYZ 12 308 null"}]},{"title":" the membership database, which contains information on the expertise of participants and dates from 1993: the Centre for International Research and Advisory Networks (CIRAN/NUFFIC) at http://www.nuffic.nl/ciran/ikdm/","page":61,"zoom":"XYZ 12 933 null"},{"title":" the Indigenous Knowledge and Development Monitor (IKDM), an electronic journal: some back issues available in full text on  he NUFFIC website at http://www.nuffic.nl/, and","page":61,"zoom":"XYZ 12 840 null"},{"title":" the \u2018Indknow\u2019 discussion list at http://www.nuffic.nl/ik-pages/ik-network.html.","page":61,"zoom":"XYZ 12 765 null","children":[{"title":"Indigenous Knowledge and the Fate of Indigenous Peoples in a Globalising World","page":61,"zoom":"XYZ 12 465 null"}]},{"title":"The second Maak is to share the vision of Garma. This ceremony reminds us of our duty to pursue knowledge, to discover and teach in co-operation with others, acknowledging the potential of all individuals to contribute equally according to their own capacity. It reminds us to acknowledge our bonds of common humanity, and thus the unity that we celebrate in the Garma ceremony reminds us of the necessity to work with others for the common good. ","page":61,"zoom":"XYZ 12 403 null"},{"title":"\u2026this attention is insufficient and often misguided to the extent that local knowledge is rarely understood in its own terms o  it is refunctionalised to serve the interest of Western-style conservation. ","page":62,"zoom":"XYZ 12 1019 null"},{"title":"The state protects the lawful rights and interests of the minority nationalities and upholds and develops a relationship of equality, unity and mutual assistance among all of China\u2019s nationalities... ","page":62,"zoom":"XYZ 12 258 null"},{"title":"All nationalities have the freedom to use and develop their own spoken and written languages and to preserve or reform their own folkways and customs. ","page":62,"zoom":"XYZ 12 194 null"},{"title":"Panchayats, or local institutions of self-governance, have been in existence in India since before independence, though they were dependent on state governments\u2019 political will to recognise and delegate powers to local level. In 1993 the Constitution (7rd Amendment) Act was passed, whereby the Panchayati Raj system\u2014devolving administrative powers to the local village level\u2014was institutionalised as a third level of governance. In essence, states are mandated to recognise panchayats as institutions of self-government. The states are responsible for preparing plans for economic development and social justice for the areas under panchayat jurisdiction. ","page":63,"zoom":"XYZ 12 976 null"},{"title":"While national policy now provides for some recognition of adat (customary) law relating to land ownership, use and managemen , no clear definition of the scope of this policy has emerged. Procedures and mechanisms for customary land and sea rights have not been determined either. Clear and legally supported adat law could greatly improve the prospects for effective community-based management of biodiversity. ","page":64,"zoom":"XYZ 12 1090 null"},{"title":" to promote a co-operative approach to the protection and management of the environment involving governments, the community, landholders and Indigenous peoples","page":64,"zoom":"XYZ 12 389 null"},{"title":" to recognise the role of Indigenous peoples in the conservation and ecologically sustainable use of Australia\u2019s biodiversity, and","page":64,"zoom":"XYZ 12 314 null"},{"title":" to promote the use of Indigenous peoples\u2019 knowledge of biodiversity with the involvement of, and in co-operation with, the owners of the knowledge.","page":64,"zoom":"XYZ 12 262 null"},{"title":"Protection of knowledge, innovations and practices associated with biological resources\u2026 do not seem to meet the conditions required for grant of patents or other IPRs (e.g. copyrights, trademark etc.) under the prevalent IPR regimes, i.e. novelty, inventiveness and industrial applicability. These conventional forms of IPRs are inadequate to protect Indigenous knowledge essentially because they are based on protection of individual property rights whereas traditional knowledge is by and large collective. Further, the informal knowledge presents other difficulties in being recognised for the purpose of IP protection, such as:","page":65,"zoom":"XYZ 12 484 null"},{"title":" knowledge is developed over a period of time and may either be codified in texts or retained in oral traditions over generations. The conditions of novelty and innovative step necessary for grant of patent are therefore not satisfied, and","page":65,"zoom":"XYZ 12 336 null"},{"title":" knowledge is quite often held in parallel by communities. ","page":65,"zoom":"XYZ 12 271 null"},{"title":" Executive Order No 247 \u2018Prescribing a Regulatory Framework for the Prospecting of Biological and Genetic Resources, their By-products and Derivatives, for Scientific and Commercial Purposes, and for Other Purposes\u2019 (1995)","page":66,"zoom":"XYZ 12 829 null"},{"title":" The \u2018Implementing Rules and Regulations\u2019 for Executive Order 247 (1996), and","page":66,"zoom":"XYZ 12 733 null"},{"title":" The Indigenous Peoples Rights Act (1997) and its \u2018Implementing Rules and Regulations\u2019.","page":66,"zoom":"XYZ 12 681 null"},{"title":"These measures would enable a more \u2018holistic\u2019 approach to protection and management of Indigenous cultural and intellectual property that includes biodiversity-related traditional knowledge, innovations and practices. ","page":67,"zoom":"XYZ 12 1040 null","children":[{"title":"Conclusion","page":67,"zoom":"XYZ 12 528 null"}]},{"title":"Chapter 6","page":72,"zoom":"XYZ 12 1081 null","children":[{"title":"The Politics of Indigenous Knowledge","page":72,"zoom":"XYZ 12 1043 null","children":[{"title":"Arun Agrawal*","page":72,"zoom":"XYZ 12 973 null","children":[{"title":"Research on the Indigenous: A Paradox ","page":73,"zoom":"XYZ 12 611 null"},{"title":"The Raikas of India: A Case Description","page":74,"zoom":"XYZ 12 242 null"},{"title":"The Faces of Power and Power Without a Face","page":76,"zoom":"XYZ 12 201 null"},{"title":"Conclusion: Articulating Power and Indigeneity","page":80,"zoom":"XYZ 12 548 null"}]}]}]},{"title":"Chapter 7","page":82,"zoom":"XYZ 12 1081 null","children":[{"title":"Indigenous Knowledge, Intellectual Property, Libraries and Archives: Crises of Access, Control and Future Utility","page":82,"zoom":"XYZ 12 1043 null","children":[{"title":"Jane Anderson*","page":82,"zoom":"XYZ 12 909 null","children":[{"title":"Issues of Access and Ownership: The Importance of Intellectual Property ","page":83,"zoom":"XYZ 12 1031 null"},{"title":"The Role of Archives and Libraries: Some Historical and Philosophical Considerations","page":84,"zoom":"XYZ 12 704 null","children":[{"title":"The Liberal Archive","page":85,"zoom":"XYZ 12 1095 null"},{"title":"The Colonial Archive","page":86,"zoom":"XYZ 12 319 null"}]},{"title":"Galiwin\u2019ku Indigenous Knowledge Centre","page":88,"zoom":"XYZ 12 192 null"}]}]}]},{"title":"Chapter 8","page":93,"zoom":"XYZ 12 1081 null","children":[{"title":"Managing Indigenous Knowledge and Indigenous Cultural and Intellectual Property","page":93,"zoom":"XYZ 12 1043 null","children":[{"title":"Terri Janke*","page":93,"zoom":"XYZ 12 941 null"}]}]},{"title":"Important Notice","page":93,"zoom":"XYZ 12 880 null"},{"title":"This chapter provides general advice only in an effort to encourage constructive debate on the topic. It is not intended to be legal advice. If you have a particular legal issue, we recommend that you seek independent legal advice from a suitably qualified legal practitioner.","page":93,"zoom":"XYZ 12 858 null"},{"title":" photographs","page":93,"zoom":"XYZ 12 601 null"},{"title":" stories","page":93,"zoom":"XYZ 12 569 null"},{"title":" oral histories","page":93,"zoom":"XYZ 12 537 null"},{"title":" films","page":93,"zoom":"XYZ 12 507 null"},{"title":" geographic and genealogical information, and","page":93,"zoom":"XYZ 12 475 null"},{"title":" information about plants and animals.","page":93,"zoom":"XYZ 12 444 null","children":[{"title":"Indigenous Cultural and Intellectual Property","page":94,"zoom":"XYZ 12 789 null"}]},{"title":" own and control Indigenous cultural and intellectual property","page":95,"zoom":"XYZ 12 954 null"},{"title":" ensure that any means of protecting Indigenous cultural and intellectual property is based on the principle of self-determination","page":95,"zoom":"XYZ 12 924 null"},{"title":" be recognised as the primary guardians and interpreters of their cultures","page":95,"zoom":"XYZ 12 870 null"},{"title":" maintain the secrecy of Indigenous knowledge and other cultural practices,","page":95,"zoom":"XYZ 12 840 null"},{"title":" ensure full and proper attribution, and","page":95,"zoom":"XYZ 12 786 null"},{"title":" control the recording of cultural customs and expressions, and the particular language, which may be intrinsic to cultural identity, knowledge, skill, and teaching of culture.","page":95,"zoom":"XYZ 12 754 null","children":[{"title":"International Developments","page":95,"zoom":"XYZ 12 244 null","children":[{"title":"World Intellectual Property Organisation","page":95,"zoom":"XYZ 12 203 null"}]}]},{"title":" protection of traditional literary and artistic productions against unauthorised reproduction, adaptation, distribution, perormance and other such acts, as well as prevention of insulting, derogatory and/or culturally and spiritually offensive uses","page":96,"zoom":"XYZ 12 996 null"},{"title":" protection of handicrafts, particularly their style","page":96,"zoom":"XYZ 12 902 null"},{"title":" prevention of false and misleading claims to authenticity and origin/failure to acknowledge source, and","page":96,"zoom":"XYZ 12 870 null"},{"title":" defensive protection of traditional signs and symbols. ","page":96,"zoom":"XYZ 12 818 null"},{"title":" Who should own and control the rights in traditionally owned material? Should it be communities and/or organisations? Or the state?","page":96,"zoom":"XYZ 12 663 null"},{"title":" Can traditional cultural expressions be adapted with authority and what processes would need to be given for adaptation?","page":96,"zoom":"XYZ 12 611 null"},{"title":" Should remuneration be paid to communities for use of traditional cultural expressions?","page":96,"zoom":"XYZ 12 557 null"},{"title":" How should the communal moral rights of Indigenous and local people be respected?","page":96,"zoom":"XYZ 12 505 null","children":[{"title":"Intellectual Property Laws","page":97,"zoom":"XYZ 12 1090 null"},{"title":"Sui Generis Laws","page":97,"zoom":"XYZ 12 655 null"}]},{"title":"protect the collective intellectual property rights and traditional knowledge of indigenous peoples over their creations, such as inventions, models, drawings and designs, innovations contained in the images, figures, symbols, graphics, stone carvings and other details; as well as the cultural elements of their history, music, art and traditional forms of artistic expression susceptible to commercial use, via a special system to register, promote and market their rights, in order to highlight the sociocultural values of indigenous cultures and render social justice unto them. ","page":97,"zoom":"XYZ 12 574 null","children":[{"title":"Customary Law","page":97,"zoom":"XYZ 12 213 null","children":[{"title":"Indigenous Cultural Protocols","page":98,"zoom":"XYZ 12 873 null","children":[{"title":"Principles of the Australia Council Protocols","page":98,"zoom":"XYZ 12 496 null","children":[{"title":"Other Important Protocols","page":100,"zoom":"XYZ 12 687 null"}]},{"title":"Indigenous Communal Moral Rights ","page":100,"zoom":"XYZ 12 355 null"}]},{"title":"Must be a copyright work or film","page":101,"zoom":"XYZ 12 1090 null"}]}]},{"title":" in material form and is original,","page":101,"zoom":"XYZ 12 933 null"},{"title":" created by a living artist or one that has only been deceased for less than 70 years.","page":101,"zoom":"XYZ 12 902 null","children":[{"title":"Before first dealing requirements","page":101,"zoom":"XYZ 12 788 null"}]},{"title":" The work must be drawn from the \u2018particular body of traditions, observances, customs and beliefs held in common by the Indigenous community\u2019. A community is defined loosely and can include an individual, family, clan or community group.","page":101,"zoom":"XYZ 12 716 null"},{"title":" A voluntary agreement must be entered into between the creator of the work and the Indigenous community. The requirement of a voluntary agreement puts the onus on the Indigenous community. Most Indigenous artists and creators who live and work in their communities would obligingly meet this requirement. It is current practice for them to consult and practice cultural protocols, or observe customary laws and seek consent and permission to use culturally owned material. Outsiders who are not Indigenous or third party users perform the majority of abuses of communal moral rights. For example, in the Milpurrurru v Indofurn (the Carpets Case)  the altered designs were copied images from text books. These types of abuses will not be protected against at all by the proposed amendments. The community would not be able to make third party non-Indigenous users subject to a voluntary ag eement, and in many cases may not even know about them until they have occurred.","page":101,"zoom":"XYZ 12 621 null"},{"title":" There must be acknowledgement of the Indigenous community\u2019s association with the work. This requires notice of association to be given by the community and the author. This can be done by the community with respect to works and films it has been consulted on. However, it will not be able to give notice on works and films it has not. These are likely to be the works and films that are infringing communal moral rights.","page":101,"zoom":"XYZ 12 316 null"},{"title":" Interest holders in the work need to have consented to the Indigenous communal rights in the work. In this respect an Indige ous community has no rights if an interest holder refuses or fails to consent to the Indigenous communal moral rights arising.","page":101,"zoom":"XYZ 12 180 null","children":[{"title":"Conclusion","page":102,"zoom":"XYZ 12 831 null"}]},{"title":" Work with Indigenous communities and develop relationships of partnership and mutual respect.","page":102,"zoom":"XYZ 12 455 null"},{"title":" Consult and involve Indigenous people on management of Indigenous knowledge in the library collection, especially prior to commercial use or database/electronic use, with the purpose of making information as widely available as possible but with respect for any cultural constraints.","page":102,"zoom":"XYZ 12 401 null"},{"title":" Keep written records of the relevant people to clear the rights with in future and make sure that explanations are clear on how the library intends to use the material.","page":102,"zoom":"XYZ 12 307 null"},{"title":" In relation to ICMR issues, proper attribution and acknowledgement of community should also be included, and any integrity issues discussed at the outset. Ask depositors for clear instructions on contents including people, clans, and places, and the nature of material contained therein.","page":102,"zoom":"XYZ 12 233 null"},{"title":" Increase Indigenous projects on material held and employ Indigenous staff, include Indigenous people as board members, and i  reference groups to adopt clear and continuing policy that is reviewed and updated.","page":102,"zoom":"XYZ 12 139 null"},{"title":"Chapter 9","page":104,"zoom":"XYZ 12 1081 null","children":[{"title":"The Role of Information Technologies in Indigenous Knowledge Management ","page":104,"zoom":"XYZ 12 1043 null","children":[{"title":"Jane Hunter*","page":104,"zoom":"XYZ 12 941 null","children":[{"title":"Indigenous Knowledge Capture","page":104,"zoom":"XYZ 12 459 null"}]}]}]},{"title":"Indigenous knowledge, also referred to as traditional or local knowledge, refers to the large body of knowledge and skills tha  has been developed outside the formal educational system. IK is embedded in culture and is unique to a given location or society. It is the basis for decision-making of communities in food, security, human and animal health, education and natural resource management. ","page":104,"zoom":"XYZ 12 427 null"},{"title":" virtual repatriation at the Smithsonian National Museum of the American Indian (NMAI)","page":105,"zoom":"XYZ 12 493 null"},{"title":" community mapping, and","page":105,"zoom":"XYZ 12 441 null"},{"title":" digital libraries of traditional medicine.","page":105,"zoom":"XYZ 12 410 null","children":[{"title":"Virtual Repatriation","page":105,"zoom":"XYZ 12 360 null"}]},{"title":"1. Generation of a digital information request by community elders","page":106,"zoom":"XYZ 12 598 null"},{"title":"2. Submission and review of a digital information request by the custodial institution (NMAI)","page":106,"zoom":"XYZ 12 568 null"},{"title":"3. Organisation and provision of these resources to the native community\u2014through the transferral of digital objects plus metadata to a local knowledge base","page":106,"zoom":"XYZ 12 517 null"},{"title":"4. Attachment of access rights and sensitive care constraints by community elders","page":106,"zoom":"XYZ 12 467 null"},{"title":"5. Attachment of annotations and metadata corrections by community elders and other community members","page":106,"zoom":"XYZ 12 435 null"},{"title":"6. Disposition of information by the native community. Some subset of the local knowledge base may go back to the cultural ins itution","page":106,"zoom":"XYZ 12 385 null"},{"title":"7. Review of information by the custodial institution, and","page":106,"zoom":"XYZ 12 334 null"},{"title":"8. Disposition of information by the custodial institution (e.g. in exhibitions, databases, online and educational resources).","page":106,"zoom":"XYZ 12 302 null"},{"title":"Figure 1","page":107,"zoom":"XYZ 12 1100 null"},{"title":"Information Workflow for NMAI\u2019s Spiral of Knowledge Project ","page":107,"zoom":"XYZ 12 1070 null","children":[{"title":"Community Mapping Projects","page":107,"zoom":"XYZ 12 300 null"},{"title":"Digital Libraries of Traditional Medicine","page":108,"zoom":"XYZ 12 789 null"}]},{"title":" materials used for treatment, e.g. plants, animal products, minerals","page":108,"zoom":"XYZ 12 268 null"},{"title":" their generic or specific method of preparations or designs","page":108,"zoom":"XYZ 12 236 null"},{"title":" their dosage, mode and time of administration, and","page":108,"zoom":"XYZ 12 204 null"},{"title":" their therapeutic action or application.","page":108,"zoom":"XYZ 12 174 null","children":[{"title":"Local Knowledge Bases","page":109,"zoom":"XYZ 12 1031 null"}]},{"title":" Security: because of the sacred/secret nature of the content, it is essential that robust, reliable IT security mechanisms a e employed. The specific rights management requirements corresponding to customary laws associated with secret or sacred knowledge are described in detail below.","page":109,"zoom":"XYZ 12 786 null"},{"title":" Simple user interfaces: many of the potential users of this system will have limited computer literacy and poor keyboard skills so simple intuitive user-friendly interfaces are essential.","page":109,"zoom":"XYZ 12 692 null"},{"title":" Robustness: the system must be able to stand up to the rigours of unexpected input by users with little prior computing expe ience.","page":109,"zoom":"XYZ 12 618 null"},{"title":" Low cost: in order to make the software open source and widely accessible to Indigenous and grassroots communities, it must e built as inexpensively as possible, ideally using components that are freely available.","page":109,"zoom":"XYZ 12 566 null"},{"title":" Interoperability: the software tools should be built on international standards (e.g. Dublin Core, XML) in order to maximise the interoperability between disparate databases.","page":109,"zoom":"XYZ 12 470 null"},{"title":" Portability: it should be able to run on a range of platforms and operating systems including Windows, Linux and Macintosh. Within the IKM software we employ Java, XML and SMIL (Synchronised Multimedia Integration Language) for the software development environment to ensure transparent portability across platforms.","page":109,"zoom":"XYZ 12 397 null"},{"title":" Flexibility: the customary laws and intellectual property needs of traditional knowledge holders vary enormously among Indigenous communities throughout the world. Quite often the views within a single clan can vary significantly and they may also vary over time. Our system attempts to support by default the common notions across most Indigenous communities. In addition, we have provided Schema editing tools in order to provide maximum flexibility and to enable easy customisation of the software.","page":109,"zoom":"XYZ 12 281 null"},{"title":" Adaptability: both Indigenous knowledge and knowledge management technologies are dynamic and constantly evolving\u2014the corresponding systems and infrastructure must be designed to be flexible and adaptable in order to support these changing needs. As new relevant technology becomes available and affordable (e.g. voice recognition for spoken word interfaces) it should be able to be incorporated with minimum cost or effort.","page":110,"zoom":"XYZ 12 1100 null"},{"title":" Scalability: the size of collections within IKCs can reach hundreds of thousands. The software should be capable of efficien ly performing fine-grained search and retrieval across very large sets of resources. Attribute-based rights management, which involves comparing the user profile of the searcher against the rights metadata for each object, may substantially affect the speed of query retrieval for large data sets.","page":110,"zoom":"XYZ 12 941 null","children":[{"title":"The IKM Software System","page":110,"zoom":"XYZ 12 609 null"}]},{"title":"1. The XMEG tool: this enables users to describe digital objects (based on an underlying, customisable metadata schema), attach annotations to the objects and define access rights and traditional care constraints. It also enables user profiles to be defined. A Schema Editor allows the underlying metadata schema to be edited\u2014this is reflected in the user interface. Descriptive a d rights metadata and annotations can either be saved to a MySQL relational database or flat XML files which can be indexed using an XML database such as Tamino or Xindice or parsed and uploaded to any relational database. In addition to the metadata tha  is explicitly saved to the database through the user interface, meta-metadata is also recorded\u2014all changes to the metadata, who was responsible and the date/time of the changes are recorded within the database. This represents an important component of  he system\u2019s built-in security framework.","page":110,"zoom":"XYZ 12 491 null"},{"title":"2. The Search interface: this uses standard web browser technologies (Internet Explorer, Netscape) to enable users to search, browse and retrieve objects from the collection. The advantages of using a standard web browser interface are their familiarity and widespread availability and the lack of re-engineering necessary should collections eventually be disseminated over wider  etworks. To access the collection, users must have been allocated a login ID and password and a user profile. The user profile includes information such as tribal names, native/non-native heritage, tribal/clan membership, gender, status, role, etc. After a user performs a search, the system compares the matching objects\u2019 rights constraints with the user\u2019s profile to determine whether or not the user is permitted to access this object. If they are, then the object will be retrieved and displayed, along wi h any rights constraints, which appear as icons. Users can click on individual objects to view/play the high resolution object and to view the metadata details and any annotations. The system also includes software that can automatically aggregate selected mixed-media objects (images, audio clips, video clips, text), and dynamically generate a SMIL (synchronised multimedia integration language) presentation which is presented to the user.","page":110,"zoom":"XYZ 12 207 null","children":[{"title":"Rights Management","page":111,"zoom":"XYZ 12 820 null"}]},{"title":"Figure 2","page":111,"zoom":"XYZ 12 621 null"},{"title":"User Interface for Defining Access Restrictions which depend on the Users\u2019 Tribal Affiliation, Gender, Role and Status","page":111,"zoom":"XYZ 12 591 null"},{"title":" the user\u2019s membership of a particular clan or tribe","page":112,"zoom":"XYZ 12 536 null"},{"title":" the user\u2019s status within the tribe","page":112,"zoom":"XYZ 12 504 null"},{"title":" the user\u2019s role within the tribe","page":112,"zoom":"XYZ 12 473 null"},{"title":" the user\u2019s gender","page":112,"zoom":"XYZ 12 441 null"},{"title":" the relationship of the user to people, animals or objects depicted in the resource","page":112,"zoom":"XYZ 12 410 null"},{"title":" the death of people recorded in a resource, and the context in which the resource will be reused or reproduced.","page":112,"zoom":"XYZ 12 357 null"},{"title":" Figure 3","page":113,"zoom":"XYZ 12 1100 null"},{"title":"User Interface for Defining Temporal Access and Warnings","page":113,"zoom":"XYZ 12 1070 null","children":[{"title":"Indexing, Search and Retrieval","page":113,"zoom":"XYZ 12 290 null"}]},{"title":"Figure 4","page":114,"zoom":"XYZ 12 786 null"},{"title":"Approaches to Navigating Content in Indigenous Knowledge Bases","page":114,"zoom":"XYZ 12 756 null","children":[{"title":"Annotation and Discussion Tools","page":114,"zoom":"XYZ 12 388 null"}]},{"title":"Figure 5","page":115,"zoom":"XYZ 12 985 null"},{"title":"Annotation Interface for the IKM System","page":115,"zoom":"XYZ 12 954 null"},{"title":" Figure 6","page":116,"zoom":"XYZ 12 1100 null"},{"title":"Collaborative Annotation of 3D Artefacts using Vannotea","page":116,"zoom":"XYZ 12 1070 null","children":[{"title":"Evaluation","page":116,"zoom":"XYZ 12 505 null"}]},{"title":" Determining the best process for selecting and prioritising Indigenous knowledge to be recorded. Standard selection criteria for digitisation projects may not apply or have different weightings when applied to Indigenous knowledge. Consultation and input from the community elders is essential.","page":117,"zoom":"XYZ 12 1028 null"},{"title":" Determining qualitative and quantitative metrics for identifying successful technologies or technological approaches\u2014what are the benefits and cost-effectiveness? How should relevance, usage, usability and community benefits be measured? Will the system scale and is it sustainable? What is the best way to acquire users\u2019 feedback?","page":117,"zoom":"XYZ 12 912 null"},{"title":" Evaluating existing systems, projects and IKCs based on the metrics determined above.","page":117,"zoom":"XYZ 12 795 null"},{"title":" Identifying those practices and system components which are successful, those that appear to have failed and those that could be improved through extensions, modifications or refinements. Identify issues requiring further research and improvement.","page":117,"zoom":"XYZ 12 742 null"},{"title":" Identifying barriers to success, causes for project failure and how these might be overcome. Are the issues technological, social or economic? Is further training of local staff required? How can the system be made more relevant, useful, cost-effective or sustainable? ","page":117,"zoom":"XYZ 12 647 null"},{"title":" Disseminating best practice guidelines and databases of projects demonstrating best practice for the use of ICT within Indigenous Knowledge Management projects.","page":117,"zoom":"XYZ 12 554 null","children":[{"title":"Conclusions","page":117,"zoom":"XYZ 12 326 null"}]},{"title":"Chapter 10","page":119,"zoom":"XYZ 12 1081 null","children":[{"title":"Slouching Towards Australian Public Libraries: The WTO General Agreement on Trade in Services","page":119,"zoom":"XYZ 12 1043 null","children":[{"title":"Megan Davis*","page":119,"zoom":"XYZ 12 909 null","children":[{"title":"Part I: The GATS: A Brief Overview ","page":120,"zoom":"XYZ 12 1090 null"}]}]}]},{"title":"Without the enormous pressure generated by the American financial services sector, particularly companies like American Express and Citicorp, there would have been no services agreement. ","page":120,"zoom":"XYZ 12 942 null"},{"title":"Is the notion of \u2018sovereignty\u2019 real? Are countries and governments in a global economy not obliged to subjugate some level of domestic prerogative to international rules and disciplines? If so, is that a gain or loss to the well-being of societies? In short, in the context of the WTO, is complaint over \u2018sovereignty\u2019 a red herring and a cover for justifying annoyance over the rejection of special interest advocacy in the interests of a wider good? ","page":120,"zoom":"XYZ 12 695 null"},{"title":"There is no easy correspondence between the services that are being traded and existing service sector statistical classifications. Furthermore this trade by its very nature is hard to measure\u2014no customs officials record the passage of a physical product, and keeping track of the associated international financial transactions is difficult. ","page":121,"zoom":"XYZ 12 1090 null","children":[{"title":"The GATS framework","page":122,"zoom":"XYZ 12 1095 null"}]},{"title":"[a] multilateral framework of principles and rules for trade in services with a view to the expansion of such trade under conditions of transparency and progressive liberalisation and as a means of promoting the economic growth of all trading partners and the development of developing countries.","page":122,"zoom":"XYZ 12 925 null","children":[{"title":"Exceptions to GATS","page":123,"zoom":"XYZ 12 675 null"}]},{"title":"Article 1:3 ","page":123,"zoom":"XYZ 12 268 null"},{"title":"3. For the purposes of this Agreement:","page":123,"zoom":"XYZ 12 241 null"},{"title":"(a) \u2018measures by Members\u2019 means measures taken by:","page":123,"zoom":"XYZ 12 215 null"},{"title":"(i) central, regional or local governments and authorities; and ","page":123,"zoom":"XYZ 12 187 null"},{"title":"(ii) non-governmental bodies in the exercise of powers delegated by central, regional or local governments or authorities;","page":123,"zoom":"XYZ 12 161 null"},{"title":"In fulfilling its obligations and commitments under the Agreement, each Member shall take such reasonable measures as may be available to it to ensure their observance by regional and local governments and authorities and non-governmental bodies within its territory;","page":123,"zoom":"XYZ 12 117 null"},{"title":"(b) \u2018services\u2019 includes any service in any sector except services supplied in the exercise of governmental authority;","page":124,"zoom":"XYZ 12 1046 null"},{"title":"(c) \u2018a service supplied in the exercise of governmental authority\u2019 means any service which is supplied neither on a commercial basis, nor in competition with one or more service suppliers.","page":124,"zoom":"XYZ 12 1002 null"},{"title":"The institutional arrangements governing the provision of health, medical and social services may vary widely, from complete government ownership and control to full market orientation. ","page":124,"zoom":"XYZ 12 139 null"},{"title":"It is perfectly possible for governmental services to co-exist in the same jurisdiction with private services. In the health a d education sectors that is so common as to be virtually the norm\u2026 It seems clear that the existence of private health services, for example, in parallel with public services could not be held to invalidate the status of the latter as governmental services. ","page":125,"zoom":"XYZ 12 976 null"},{"title":"Members drew attention to the variety of policy objectives governing the provision of health and social services, including basic welfare and equity considerations. Such considerations had led to a very substantial degree of government involvement, both as a direct provider of such services and as a regulator. However, this did not mean that that the whole sector was outside the remit of the GATS; the exception provided for in article 1:3 of the agreement needed to be interpreted narrowly. ","page":125,"zoom":"XYZ 12 786 null"},{"title":"Because no question has been raised by any member about services supplied in the exercise of governmental authority there has een no need for interpretation of this phrase. This issue could only arise if a specific measure which has been challenged in dispute settlement were to be defended on the ground that it applied only to services supplied in the exercise of governmental authority and was therefore outside the scope of GATS. There is no requirement to notify such services. ","page":125,"zoom":"XYZ 12 641 null"},{"title":"A treaty shall be interpreted in good faith in accordance with the ordinary meaning to be given to the terms of the treaty in  heir context and in the light of its objective and purpose.","page":125,"zoom":"XYZ 12 453 null"},{"title":"The WTO agreement is a treaty\u2014the international equivalent of a contract. It is self-evident that in an exercise of their sove eignty, and in pursuit of their own respective national interests, the members of the WTO have made a bargain. In exchange for the benefits they have agreed to exercise their sovereignty according to the commitments they have made in the WTO agreements. ","page":125,"zoom":"XYZ 12 297 null","children":[{"title":"Part II: What Impact upon Public Libraries?","page":126,"zoom":"XYZ 12 1009 null","children":[{"title":"Civil Society Debate","page":126,"zoom":"XYZ 12 967 null"}]}]},{"title":"GATS expressly recognizes the right of members to regulate the supply of services in pursuit of their own policy objectives, a d does not seek to influence these objectives. Rather, the agreement establishes a framework of rules to ensure that services regulations are administered in a reasonable, objective and impartial manner and do not constitute unnecessary barriers to trade. ","page":126,"zoom":"XYZ 12 840 null"},{"title":"The main argument made by those who are unconvinced about the scope of the exception in Article 1:3 (believing it will be applied narrowly rather than broadly) is that in the economies of most developed countries, a range of public services supplied by governments, such as education and health, are often delivered alongside private sector entities providing similar services or in competition with the government supplier. ","page":126,"zoom":"XYZ 12 586 null"},{"title":"There is discussion of whether public funding should be treated as unfair subsidies and whether private corporations should have access to public funding through competitive tendering. ","page":126,"zoom":"XYZ 12 271 null"},{"title":"it is a duplication of the Multi-lateral Agreement on Investment in many important respects, there\u2019s no question that the hands of government will be tied, that the rights of private sector providers will be massively extended in precisely the way that it was envisaged under the Multilateral Agreement on Investment. ","page":127,"zoom":"XYZ 12 1019 null"},{"title":"The requests do not seek to dismantle public services, nor to privatise state-owned companies. EU requests\u2026 in no way undermine or reduce governments\u2019 ability to regulate pricing, availability and affordability of water supplies as they choose. ","page":127,"zoom":"XYZ 12 823 null"},{"title":"Ultimately what counts is whether the balance between some loss of policy space at the national level and the advantages of cooperation and the rule of law at multilateral level is positive or negative. Our view is that it is already a positive for all WTO members and will increasingly be so in the future. ","page":127,"zoom":"XYZ 12 689 null"},{"title":"Would the GATS consider a for-profit market-research corporation to be in competition with a public library\u2019s reference department? Secondly, a public library provides a basic level of access to information to all sectors of society, regardless of income. A fee based information service provider does not. Can the two entities really be considered in competition with each other when their markets and mandates are so different? ","page":127,"zoom":"XYZ 12 360 null"},{"title":"Development in technology has brought to the libraries new kind of resources. Digital works such as books, periodicals and other materials are now in libraries\u2019 collections. ","page":127,"zoom":"XYZ 12 172 null"},{"title":"the bricks and mortar more traditional library services may be excluded as supplied in the exercise of government authority while on-line and digital information services are not. This coincides of course with the areas of competition with private sector suppliers of e-book and e-library services. ","page":128,"zoom":"XYZ 12 945 null","children":[{"title":"Part III: Human Rights and Liberalisation of Services","page":128,"zoom":"XYZ 12 354 null","children":[{"title":"The Principle of Non-Discrimination","page":128,"zoom":"XYZ 12 313 null"}]}]},{"title":"While trade law seeks non-discrimination in the application of laws between nationals and non-nationals and between non-nationals of other WTO member states, the human rights principle of non-discrimination is designed to achieve justice and equality between all individuals whatever their status. ","page":129,"zoom":"XYZ 12 514 null"},{"title":"If the application of trade law, or even trade liberalisation policies generally, threatens \u2018cross-subsidization\u2019 or other policies guaranteed to ensure universal service supply or raises prices of services for the poor, the reduction in quality and quantity of services to the poor, isolated or vulnerable might result in de facto discrimination under human rights law. ","page":130,"zoom":"XYZ 12 904 null"},{"title":"If a country is a relatively inefficient producer of a service, liberalisation and the resultant foreign competition are likely to lead to a decline in domestic prices and improvement in quality. But there is a twist. Frequently, the prices before liberalisation are not determined by the market but set administratively and are kept artificially low for certain categories of end-users and types of service products. Thus rural borrowers may pay lower interest rates than urban borrowers, and prices of local telephone calls and public transport may be kept lower than the cost of provision. This structure of prices is often sustained through cross-subsidization within public monopolies, or through government financial support. Liberalisation threatens these arrangements.","page":130,"zoom":"XYZ 12 670 null"},{"title":"the entitlement of Governments to regulate to achieve legitimate policy objectives such as to ensure the availability, accessiility, acceptability and quality of basic services such as medical services, education services and other necessary social services. ","page":130,"zoom":"XYZ 12 194 null"},{"title":"Most directly, any commitments in the health, education or environmental sectors can affect the enjoyment of the right to heal h, the right to education and the right to development. Further, commitments to liberalisation in other sectors, such as tourism, telecommunications, advertising, or even prison services, can impact on the enjoyment of human rights. ","page":131,"zoom":"XYZ 12 997 null"},{"title":"The most effective way to guard against the corrosive influence of this regime would be to establish that public sector libraries are entirely exempt from the GATS disciplines as services delivered in the exercise of government authority under Article 1:3 of the text. Should this effort fail it would then be critical to ensure that measures concerning public sector libraries remain free from National Treatment, Market Access and other GATS commitments that would be invoked if commitments are made that affect the services provided by this public sector. ","page":131,"zoom":"XYZ 12 786 null"},{"title":"Chapter 11","page":135,"zoom":"XYZ 12 1081 null","children":[{"title":"Protocols: Meeting the Challenges of Indigenous Information Needs","page":135,"zoom":"XYZ 12 1043 null","children":[{"title":"Alana Garwood-Houng*","page":135,"zoom":"XYZ 12 941 null","children":[{"title":"Background to the Protocols","page":135,"zoom":"XYZ 12 472 null"}]}]}]},{"title":"1. Content and perspectives","page":136,"zoom":"XYZ 12 976 null"},{"title":"2. Aboriginal and Torres Strait Islander intellectual property issues","page":136,"zoom":"XYZ 12 852 null"},{"title":"3. Accessibility and use","page":136,"zoom":"XYZ 12 730 null"},{"title":"4. Description and classification of materials","page":136,"zoom":"XYZ 12 647 null"},{"title":"5. Secret or sacred materials","page":136,"zoom":"XYZ 12 524 null"},{"title":"6. Offensive materials","page":136,"zoom":"XYZ 12 423 null"},{"title":"7. Governance and management","page":136,"zoom":"XYZ 12 320 null"},{"title":"8. Staffing","page":136,"zoom":"XYZ 12 197 null"},{"title":"9. Education and training for professional practice","page":137,"zoom":"XYZ 12 1100 null"},{"title":"10. Awareness of Aboriginal and Torres Islander peoples and issues","page":137,"zoom":"XYZ 12 1017 null"},{"title":"11. Copying and repatriation of records to Aboriginal and Torres Strait Islander communities","page":137,"zoom":"XYZ 12 938 null","children":[{"title":"Reviewing the Protocols","page":137,"zoom":"XYZ 12 690 null"}]},{"title":"Deficiencies in the protocols will be identified by both Aboriginal and Torres Strait Islander people and libraries, archives and information services. They will be addressed in subsequent editions. ","page":137,"zoom":"XYZ 12 627 null","children":[{"title":"The Ongoing Challenges from an Indigenous Perspective","page":137,"zoom":"XYZ 12 201 null","children":[{"title":"Governance and management","page":138,"zoom":"XYZ 12 924 null"}]}]},{"title":"There is no requirement for aborigines to be members of the governing boards or councils, no provision for some form of aboriginal management or advisory committee ... Thus we have been legislated out of any effective say over the management of our cultural resources... ","page":138,"zoom":"XYZ 12 864 null","children":[{"title":"Professional Preparation and Development on Indigenous Issues","page":138,"zoom":"XYZ 12 168 null"},{"title":"Indigenous Employment and Training","page":140,"zoom":"XYZ 12 1031 null"},{"title":"The Role of ATSILIRN","page":140,"zoom":"XYZ 12 259 null","children":[{"title":"Conclusion","page":141,"zoom":"XYZ 12 328 null"}]}]},{"title":"Chapter 12","page":143,"zoom":"XYZ 12 1081 null","children":[{"title":"Indigenous Archival Records at Risk","page":143,"zoom":"XYZ 12 1043 null","children":[{"title":"Ros Kidd*","page":143,"zoom":"XYZ 12 973 null"}]}]},{"title":"Chapter 13","page":151,"zoom":"XYZ 12 1081 null","children":[{"title":"Indigenous Knowledge and Archives: Accessing Hidden History and Understandings","page":151,"zoom":"XYZ 12 1043 null","children":[{"title":"Lynette Russell*","page":151,"zoom":"XYZ 12 941 null","children":[{"title":"Indigenous Knowledge ","page":151,"zoom":"XYZ 12 388 null"}]}]}]},{"title":"Indigenous knowledge (IK) is\u2026 local knowledge\u2014knowledge that is unique to a given culture or society. [It] contrasts with the international knowledge system generated by universities, research institutions and private firms. It is the basis for local-level decision making in agriculture, health care, food preparation, education, natural-resource management, and a host of other activities in rural communities. ","page":152,"zoom":"XYZ 12 997 null","children":[{"title":"Case Study One: Looking for, Finding and Reclaiming Emily","page":152,"zoom":"XYZ 12 472 null","children":[{"title":"Accessing Private and Confidential Knowledge","page":152,"zoom":"XYZ 12 403 null"},{"title":"Archival Resources","page":153,"zoom":"XYZ 12 695 null"}]}]},{"title":"Watch or guard kept over a person, etc., esp over a suspected person, a prisoner, or the like; often, spying, supervision; less commonly, supervision for the purpose of direction or control, superintendence [my emphasis]. ","page":154,"zoom":"XYZ 12 1019 null","children":[{"title":"Implications for Libraries and Archives","page":154,"zoom":"XYZ 12 655 null","children":[{"title":"Case Study Two: The Preliminary Indigenous Weather Knowledge Project ","page":155,"zoom":"XYZ 12 1009 null","children":[{"title":"Accessing Ethnographic Knowledge in the Public Domain","page":155,"zoom":"XYZ 12 939 null"}]}]}]},{"title":"October to March","page":156,"zoom":"XYZ 12 976 null"},{"title":"The hot weather (summer) called Wantangka gradually gets hotter so we know to be ready for high temperatures, bush fires and  ains. A variety of different bush foods become available and certain animals are ready to eat.","page":156,"zoom":"XYZ 12 950 null"},{"title":"The Bush Plum is found around Central Australia in the hot weather (summer). The Bush Plum is not a traditional Dreaming unlike Bush Banana or Bush Potato. We eat the plum straight off the bush when it is dark. It is sweet to taste.","page":156,"zoom":"XYZ 12 887 null"},{"title":"\u2026 We share a ceremony which is held during the hot weather.","page":156,"zoom":"XYZ 12 825 null"},{"title":"The grass is burnt after the rains which is the end of the hot weather. The burning helps the bush foods to grow again.","page":156,"zoom":"XYZ 12 799 null","children":[{"title":"Implications for Libraries and Archives","page":156,"zoom":"XYZ 12 452 null"}]},{"title":"Without writing, human consciousness cannot achieve its fuller potentials, cannot produce other beautiful and powerful creatio s. In this sense, orality needs to produce and is destined to produce writing.\u2026 There is hardly an oral culture or a predominantly oral culture left in the world today that is not somehow aware of the vast complex of powers forever inaccessible without literacy. This awareness is agony for persons rooted in primary orality, who know very well that moving into the exciting world of literacy means leaving behind much that is exciting and deeply loved in the earlier oral world. We have to die to continue living. ","page":157,"zoom":"XYZ 12 684 null","children":[{"title":"Trust and Technology: Building Archival Systems for Indigenous Oral Memory ","page":157,"zoom":"XYZ 12 410 null","children":[{"title":"The Background to the Project","page":157,"zoom":"XYZ 12 339 null"}]}]},{"title":" Aboriginal people in regional and rural Victoria will have increased access to oral materials relevant to their communities, and communities will be supported to develop collections housed locally if they so desire;","page":159,"zoom":"XYZ 12 1100 null"},{"title":" archives, libraries and other record-holding agencies will develop culturally appropriate access to their collections for Indigenous people. This will extend and go vastly beyond existing procedures and policies;","page":159,"zoom":"XYZ 12 1026 null"},{"title":" new collections of oral materials may (if communities so desire) be developed through the systematic capture and preservation of representations of Indigenous stories and memories which will lead to an accumulation of valued heritage;","page":159,"zoom":"XYZ 12 951 null"},{"title":" trust will be built between the Indigenous communities of Victoria and archival service providers. This trust will both be the foundation for and ensure the security, authenticity and integrity of memory and knowledge captured in physical form; and","page":159,"zoom":"XYZ 12 857 null"},{"title":" the best methods of capturing and preserving representations of oral memory for long periods of time will be investigated. This will involve innovative deployment of culturally sensitive metadata schema, and the development of customised and user friendly interfaces.","page":159,"zoom":"XYZ 12 763 null"},{"title":"Chapter 14","page":161,"zoom":"XYZ 12 1081 null","children":[{"title":"Accessing State Records on Aboriginal People","page":161,"zoom":"XYZ 12 1043 null","children":[{"title":"Andrew Wilson*","page":161,"zoom":"XYZ 12 973 null"}]}]},{"title":"The challenge in devising policies for research, museum, library or archive collections lies in finding the best way to provide a high curatorial standard, so that the heritage values are preserved, and at the same time to meet other needs. We ought to be able to avoid repressive policies which restrict the freedom of researchers and yet at the same time preserve the integrity o Aboriginal culture, history, religion and ceremonial life. This is particularly important given the demand by Aboriginal and Torres Strait Islander people themselves to have aspects of their culture recorded for posterity. We can and ought to demand res ricted access to some records. But in respect of any particular item, it must be the Indigenous people with the authority in the particular group who own the information who advise on research and curatorial practices. ","page":161,"zoom":"XYZ 12 910 null","children":[{"title":"The Value of Indexing","page":161,"zoom":"XYZ 12 501 null"}]},{"title":" government inquiries or royal commissions such as the Inquiry into Aboriginal Deaths in Custody (1987) or the Separation of Aboriginal and Torres Strait Islander Children from their Families (1996) ","page":162,"zoom":"XYZ 12 148 null"},{"title":" court cases related to a native title claim or other issues relating to Aboriginal people, and","page":163,"zoom":"XYZ 12 1100 null"},{"title":" ministerial enquiries especially where questions in parliament or media focus have raised issues that may be reflected in the records relating to Aboriginal people. ","page":163,"zoom":"XYZ 12 1048 null","children":[{"title":"Aboriginal Advisory Mechanisms","page":163,"zoom":"XYZ 12 557 null"}]},{"title":"In the case of officially produced records, such as photographs, genealogies and organisational records, the donor is not usually the subject of records. The information they record may be secret/sacred in nature, insensitively handled, or offensive to the people concerned. Consultation about access to these records should take place with the Aboriginal groups concerned and not with the relevant government department, researcher, only. Such steps are necessary in the interest of all parties. ","page":163,"zoom":"XYZ 12 452 null"},{"title":" opportunities to work not only with current State Records stakeholders but potentially with some very valuable new ones","page":163,"zoom":"XYZ 12 236 null"},{"title":" provision of a significant forum for the Aboriginal people of South Australia through which they can gain an awareness of the services State Records offers that are of direct benefit to them, including the better provision of access to records important to meet personal and family needs, and","page":163,"zoom":"XYZ 12 183 null"},{"title":" the opportunity for the Aboriginal peoples of South Australia, with the involvement of relevant Aboriginal organisations, including the SA Link-Up program, to have input into how State Records and its Aboriginal Access Team deal with issues confronting Aboriginal people trying to access records and the opportunity to provide advice on how State Records can provide better reference and access services to records relating to Aboriginal people.","page":164,"zoom":"XYZ 12 1100 null","children":[{"title":"Outreach","page":164,"zoom":"XYZ 12 922 null"},{"title":"Resources ","page":164,"zoom":"XYZ 12 640 null"}]},{"title":" an administrative history largely constructed from primary sources identified from the records of our Aboriginal Affairs Cor espondence Files (letters received) 1866-1968","page":164,"zoom":"XYZ 12 472 null"},{"title":" a series listing reflecting many series of records across a number of South Australian government agencies that are either aout Aboriginal people or contain records relating to Aboriginal people, and","page":164,"zoom":"XYZ 12 398 null"},{"title":" a summary of legislation used to govern Aboriginal people in South Australia.","page":164,"zoom":"XYZ 12 323 null","children":[{"title":"Conclusion","page":165,"zoom":"XYZ 12 895 null"}]},{"title":"Chapter 15","page":167,"zoom":"XYZ 12 1081 null","children":[{"title":"Indigenous Knowledge and Archives","page":167,"zoom":"XYZ 12 1043 null","children":[{"title":"Kirsten Thorpe ","page":167,"zoom":"XYZ 12 973 null","children":[{"title":"Key Outcomes of the Aboriginal Archivist Cadetship","page":167,"zoom":"XYZ 12 432 null","children":[{"title":"Archivist\u2014Aboriginal Liaison Position","page":167,"zoom":"XYZ 12 391 null"}]}]}]}]},{"title":" providing assistance to Indigenous people visiting the reading room or making enquiries to State Records, including providing advice on records closed to public access, especially sensitive records of the Aborigines Welfare Board","page":168,"zoom":"XYZ 12 1100 null"},{"title":" undertaking consultation with Aboriginal communities on an ongoing basis to identify services that best meet the needs of the community","page":168,"zoom":"XYZ 12 1005 null"},{"title":" liaising with public offices and other external organisations to facilitate access to records relating to Indigenous people  o ensure they are handling these materials appropriately","page":168,"zoom":"XYZ 12 951 null"},{"title":" promoting State Records and its holdings to Aboriginal communities","page":168,"zoom":"XYZ 12 878 null"},{"title":" developing extension activities for Indigenous people\u2014seminars, workshops, talks, and tours and information sessions, and","page":168,"zoom":"XYZ 12 847 null"},{"title":" contributing to publications, exhibitions and displays.","page":168,"zoom":"XYZ 12 794 null","children":[{"title":"Indigenous Consultancy Project 2001","page":168,"zoom":"XYZ 12 609 null"}]},{"title":" A whole-of-organisation approach to providing products and services to Indigenous people. Key points include the establishme t of Indigenous protocols for staff use, the establishment of Indigenous advisory committees, Indigenous representation on all established committees at State Records, and cross-cultural training for staff.","page":168,"zoom":"XYZ 12 172 null"},{"title":" Employment and training of Indigenous people. The goal is to develop an Indigenous employment strategy to improve the employment of Indigenous people in archives. We have also promoted a volunteers program and currently have one volunteer who not only makes a substantial contribution but had increased her skills and education also. We also encourage youth to come to us for work experience as a way to raise awareness of archives and the profession.","page":169,"zoom":"XYZ 12 1100 null"},{"title":" Community awareness, raising State Records profile in Indigenous communities. This includes creating tools such as information kits and brochures to promote and develop awareness of archive services.","page":169,"zoom":"XYZ 12 941 null"},{"title":" Creation of resources that improve access to records for Indigenous people. We aim to produce guides to records and other pulications that will suit Aboriginal people and assist them to locate what they need. The guides that we have are mainly for archivists and are not easy to use. An Indigenous section on our website is currently being developed to assist entry and access to records. As well, we plan an exhibition program at State Records to highlight Indigenous records.","page":169,"zoom":"XYZ 12 867 null"},{"title":" Outreach work to increase contact with Indigenous people in regional and rural areas. There are two aspects to outreach activity. The first is making copies, where possible, of relevant Indigenous records for our regional repositories at Broken Hill, Wagga Wagga, Newcastle, Armidale and Wollongong to improve local access. The second is undertaking at least one annual extension activity beyond the metropolitan area by going to regional centres or communities in response to identified local needs.","page":169,"zoom":"XYZ 12 708 null"},{"title":" Creating partnerships and building on-going relationships. This refers to our interactions with public sector agencies, Indigenous organisations and professional associations.","page":169,"zoom":"XYZ 12 553 null","children":[{"title":"Corporate Goal with Focus on Indigenous Services ","page":169,"zoom":"XYZ 12 407 null"},{"title":"Indigenous Protocols for State Records ","page":169,"zoom":"XYZ 12 192 null"},{"title":"Exhibition on Photographs of the Aborigines Welfare Board ","page":170,"zoom":"XYZ 12 843 null"},{"title":"The Role of the Indigenous Issues Special Interest Group ","page":170,"zoom":"XYZ 12 440 null"},{"title":"Future Issues for Archives ","page":171,"zoom":"XYZ 12 915 null"}]},{"title":"Chapter 16","page":172,"zoom":"XYZ 12 1081 null","children":[{"title":"Libraries, Indigenous Australians and a Developing Protocols Strategy for the Library and Information Sector","page":172,"zoom":"XYZ 12 1043 null","children":[{"title":"Martin Nakata, Alex Byrne, Vicky Nakata and Gabrielle Gardiner*","page":172,"zoom":"XYZ 12 909 null"}]}]},{"title":" recommendation no 53 of the Royal Commission into Aboriginal Deaths in Custody in 1991 ","page":173,"zoom":"XYZ 12 1028 null"},{"title":" the establishment, also in 1991, of the Council for Aboriginal Reconciliation to promote a process of reconciliation between Indigenous Australians and the wider Australian community ","page":173,"zoom":"XYZ 12 974 null"},{"title":" resolutions addressing the documentary heritage of Indigenous people that emerged from the National Library of Australia project, \u2018Towards Federation 2001: Linking Australians and their heritage\u2019, which commenced in 1992 ","page":173,"zoom":"XYZ 12 901 null"},{"title":" the 1995 National Library of Australia\u2019s Biennial Round Table meetings on library and archive collections and services for I digenous Australians ","page":173,"zoom":"XYZ 12 806 null"},{"title":" the formation of the Aboriginal and Torres Strait Islander Library and Information Resource Network (ATSILIRN)  and the Indigenous Issues Special Interest Group within the Australian Society of Archivists (ASA) ","page":173,"zoom":"XYZ 12 731 null"},{"title":" the 1995 development by the Australian Library and Information Association (ALIA) of policy for Aboriginal and Torres Strai  Islander peoples and services,  the Aboriginal and Torres Strait Islander Recruitment and Career Development Strategy, and endorsement of the Protocols as the profession\u2019s guide to appropriate practice in the area, and","page":173,"zoom":"XYZ 12 638 null"},{"title":" recommendations (nos 21-29; nos 38-39) of the 1997 Bringing Them Home Report that further enforced the need for improved access to Indigenous records  and the resultant funding of special projects at the National Library of Australia and the National Archives of Australia.","page":173,"zoom":"XYZ 12 522 null","children":[{"title":"LIS Responses","page":173,"zoom":"XYZ 12 294 null"},{"title":"Effectiveness of Protocols","page":176,"zoom":"XYZ 12 443 null"},{"title":"New Issues","page":178,"zoom":"XYZ 12 800 null"},{"title":"Cross-Sector Co-operation","page":179,"zoom":"XYZ 12 493 null"},{"title":"Future Possibilities","page":181,"zoom":"XYZ 12 873 null"},{"title":"Conclusion","page":182,"zoom":"XYZ 12 472 null"}]},{"title":"Afterword","page":185,"zoom":"XYZ 12 1081 null","children":[{"title":"Indigenous Knowledge and Libraries","page":185,"zoom":"XYZ 12 1043 null","children":[{"title":"Alex Byrne*","page":185,"zoom":"XYZ 12 973 null"}]}]},{"title":"Everyone has the right to freedom of expression; this right includes freedom to hold opinions without interference and to seek, receive and impart information and ideas through any media and regardless of frontiers.","page":185,"zoom":"XYZ 12 230 null"}],"thumbnailType":"jpg","pageType":"html","pageLabels":[]};
